CRA Public File

Products and Services

Last updated: March 5, 2024

C]United

Community

Member FDIC. © 2024 United Community
Bank | ucbi.com




Products and Services

Deposit Products
Checking....3

Savings and Money Market... 4
Health Savings (HSA)... 5
Certificates of Deposit (CD)...6

Business Deposit Products
Checking ...7
Savings...8

Consumer Loan Products
Home Loans and Mortgages.... 9
Refinancing...18

Home Construction...21

Personal Loans and Lines of Credit...22
. Home Equity and HELOC...23
. MinuteLender...24

Credit Cards...25

Business Loan Products

Business Loans and Lines of Credit...27

. MinuteLender...28
Specialized Industry Lending...31
. SBA Lending... 32

. USDA Lending...40

Business Credit Cards...54

Other Services

Online and Mobile Banking... 56
Debit Cards... 59

Overdraft Protection... 61
Treasury Management... 65

Merchant Services... 74

Wealth and Investments

Wealth and Investments...75

Fee Schedules
Personal Misc Fees Schedule...78

Business Misc Fees Schedule...79



Personal Checking




Personal Savings
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Health Savings Account (HSA)




Personal CDs

Certificates of Deposit (CDs)
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Be the hero your family needs



Business Checking

Checang Accounts
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Business Savings

Savings Accounts
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Home Loans & Mortgages
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First-Time Homebuyer




Buying a Home
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Fixed and ARM
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Fixed- and Adjustable-Rate Mortgages
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Jumbo Loans
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VA Mortgage
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PATH Loans




Physician Loans

Youre Commined 10 Caning for our COMMInity. We're commitied %
caring for you



Down Payment Assistance
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Down-Payment Assistance Options

Down-Payment Assistance Options to Get You Home

Connect with a loca! lender
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Refinancing
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Cash Out Refinance
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Cash-Out Refinance
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Rate Term Refinance

Rate Term Refinance
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Home Construction




Personal Loans and LOC
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Home Equity & HELOC

‘m}/u _\\-‘ L1 l

BTy

Home Equity Loans and Lines of Credit




MinuteLender

h Minute
Lender

FAQs Register Login

Loans for Almost Any
Apply Online, Response in Minutes

Member

FDIC

Qg Personal Loan or Line of Credit

Existing checking customers may apply for a loan or line of
credit up to $15,000.

Apply online and get our response in minutes, have your
funds in three business days or less.

We look at more than your credit report; we consider your
account relationship and history to qualify you.

Existing checking customers with an email address can apply online in
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minutes for up to $15,000!

Apply online and get our response in minutes.

Loan based on your deposit relationship* in addition to your credit
information.

No paperwork, no need to visit the bank.
You can have your funds available in three business days or less.

To see your available credit, rate, costs and repayment schedule, click
below.

Have questions? Want to learn more?

If approved, how long before I ’ How much of a loan can I get? How do I get a Minute Lender

= can get my funds? H

s loan?

Your loan is based on approval and could be up to

We typically have the loan available for use in 3 $15,000.
business days

You can apply online now and get our response in
minutes; there's no need to visit the bank or bring us
any paperwork. If approved, we'll email you when

your loan is ready, usually in 3 business days o less.

What are you waiting for? Get started now!

Existing checking customers with accounts open 96 days or more can qualify to apply in minutes for a loan or line of credit of up to $15,000*. If you
don't already have a checking account with us, please open an account ONLINE or visit our nearest branch location. This is a necessary step to

establish a relationship with you.

*Limits apply. - once a Minute Lender loan is obtained by a customer using a deposit relationship, anyone with account affiliations with that customer is
ineligible for a Minute Lender loan. As an example, if Customer A and Customer B are owners or signers on a deposit account and Customer A obtains a
Minute Lender loan, Customer B is ineligible for a Minute Lender loan. These limits apply even if Customer B maintains additional deposit accounts that

are not affiliated with Customer A. As an alternative, ineligible customers may reach out to your local branch for additional lending options.

Get Started Now!
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United

Why United  Our Communities.

Personal Banking

Caroors  Loam

Business Banking

Locations

Find a Banker

Contact

Personal Credit Cards

How can we help

C

Community
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Apply for a credit card online.

Choasing the right credit card is easiar than ever. Whether you want to pay down balances faster, maximize cash back, earn rewards or begin building your credit history, we have the idea

No matter which card you choose, you'll enjoy important features like:

d at millions of locations worldwide.

nient and Flexible Purchasing Power. At

audulent purchases when your card is lost

dmember Se vailable 24 hours a day/365 days per year.

Learn More & Apply

Learning Resources

Debit, Credit, or Both?
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5 Ways to Manage Financial Stress
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Inside United

Support Legal

Why United
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Personal Credit Cards
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Business Lending

Resl Catate Loadng




usiness Minute Lender

Lender

L Business Minute (chatis Oniine

FAQs Register Login

Apply Online for a Business Loan

We Respond in Minutes!

o) Existing business checking customers with an email address can apply
o* Business Loan or Line of Credit online in minutes for up to $25,000!
Get up to $25,000 to grow your business. We leverage Apply online and get our response in minutes.
the information we already have on you to share your Loan based on your deposit relationship and your credit information.

available credit in minutes. We also look at more than just
your credit score, we consider your account relationship with
us.

No paperwork, no need to visit the bank.
You can have your funds available in three business days or less.

To see your available credit, rate, costs and repayment schedule, click

below.

Have questions? Want to learn more?

’ How much of a loan can I get? How soon will my loan be funded
H = so I can gain access to the funds?
Your loan is based on approval and could be up to
$25,000. The loan is normally available for use in 3 business
days or less.

How do I get a Business Minute
= Lender loan?

You can apply now online and get our response in
minutes; there's no need to visit the bank or bring us
any paperwork. If approved, we'll email you when
your loan is ready, usually in 3 business days or less.

What are you waiting for? Get started now!

Existing customers with a business checking account opened at least 6 months can qualify to apply for a business loan or line of credit up to $25,000.

We simply need to identify your account with a few questions.

If you don't already have a business checking account with us, please visit our nearest branch location This is a necessary step to establish a

relationship with you.

Get Started Now!
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Working Capital LOC

\ We've always got your back




Commercial Real Estate Lending

Commercial Real Estate Lending

Commercial property loans: Buy, refinance, or leverage your equity. “

Contact our Commaercial Real Estate Lending Experts

Ly dee

Aa ez e mas

Pady Podevonast e A

Our commutment to you and your business

Hedplul Resources

WAt 3 Pe et PN apsbee b o L Pretes s Vot Bt A st
ey - »




Industry & Specialized Lending
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Connect with a business lending specialist to get started
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SBA Lending

SBA Lending
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General SBA Lending




Dental SBA Lending

Dental loans worth

ymang about o

Contact the Dental Practice Financing team
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Medical SBA Lending

Mcdic#l Practice Fmanc:mg

Meodical Business Loan

Powering your vision for patient care

Connect with a8 SBA ler
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Pharmacy SBA Lending
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Pharmacy Loans 10 Keep You Financially

Contact the Pharmacy Financing team
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Veterinary SBA Lending

Contact the Vetermnary Financing team
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Frequently Asked Questions for SBA Lending



Franchise SBA Lending
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504 SBA Lending
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USDA Lending

Busmess Loans: USDA Loan Programs
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Grow with us.
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Business & Community Food Supply Chain Rural Energy for
Industries Facilities Guaranteed Loan America Program
Guaranteed Loan Guaranteed Loan Program (FSC) (REAP)
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Contact one of our USDA loan experts.
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USDA Business & Industry Loans
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USDA Business Loans
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Contact one of our USDA B&| Loan experts
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USDA Community & Facilities Loans

U.SI.)A Comfnun.ity & Facilities Guaranteed Loan Program
(CF)

Contact one of our lending experts
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USDA Food Supply Chain Loans
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Grow your food systems with a USDA Loan Guarantee,
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Contact one of our USDA Loan Guarantee experts.




USDA Rural Energy Loans
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Improve your energy efficiency with a REAP grant or loan 0
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Contact our REAP grant and loan lending expert
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Franchise Lending
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Franchise loans to help your business grow o
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Franchise Financing Solutions

Contact our franchise loan expert,
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Renewable Energy Financing

RenewableEnergy Loans and Financing
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Utility-Scale and Distnbuted Renewable Energy Project Financing o
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Meet our solar energy expert,
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Frequently Asked Questions about Commercial Solar

« Wiy bmarce ry spttere theough Urvted Comwment,?
- WO ritatrg 3oy s wy rocd mavet, T
e L R T

o Asn Turn vy e Berity A eslaliong solir o svy Unshiog

o P k) il Dee et wyieen tout |




Equipment Lending




Asset Based Lending

Asset-Based Lending and

Structured Finance

Connect with us today to daam how our structured fnancing technique
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Construction Financing

Building loans for commercial projects o

Contact our Buwlder Finance expert today

A=

Our commitment to you and your business
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Non-Profit Financing
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Non-Profit Banking
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Syndicated Financing
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Syndicated Financing

Rase More Financal Capital with Our Notw

Find Your Local Commercinl Re athonship Manager
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Middle Market Banking




Senior Living Financing
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Business Credit Cards
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Business Credit Cards
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Online & Mobile Banking
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Greenlight
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Zelle

Cinited | Zelle

Send and receive money with Zelle®
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Mastercard Debit Card




Click-to-Pay

See How Click To Pay Works For You
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Overdraft Protection
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Overdraft Protection Services [ comcrin |

Determine the right coverage for you. o

Courtesy Overdraft with ATM and
Debat Card Coverage

Overdraft Protection Transfer

Courtesy Overdraft Coverage




Overdraft Protection

L United

Community
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Help Me Decide
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Overdraft Protection

t United

Community

Deciding whether 10 opt-in to overdraft senices for your everyday debit and ATM transactions is an
important decision. We encowrage you to consider your lifestyle, spending habits and record-
keeping processes and how frequently you use your ATM and debit cards before you choose which
option is best for you. On this page, we offer some addtional 100ls to guide you through the
decsion-making process.

What are overdraft services? Click Explanation of Overdraft Services for an averview of these types
of services that are offered at United Community Bank.

What does it mean 1o opt-out? For more information please choose a convenient option below to let
us know,

Click "Make Sedection™ below and and follow the knks 10 make your selection
Call 1-800-UCBank1
Visitor  contact your local bank office

Click Opt-in Disclosure to read the full disclosure.
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Overdraft Protection

“IUnited

Community

What You Need to Know about Overdrafts and Overdraft Fees

AN oyeidrall ocours wihen You oo not have enough money in your Bccount 1o cover a
transaction, Ul we pay I anmway. We can cover your overdrafts in two different ways:

1. ‘We have standard overdraft prectices that come with your account,

ki

We also offer pverdralt protection plans, such as a link 1o a8 checking account, savings
account, or ing of credit, which may be less expendave than our standard overdralt

practices. To earn mong, ask us about these plans.

First Mamae Laest Mamse

Last 4 Diges ol Your Social Securily Mumber Darte of Birth

Halp Ma Dacids Lsarn Mors Homa




Treasury Management




Account Management




Accounts Recelvable




Accounts Payable

Accounts Payable Services
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ACH Origination




Fraud Prevention Tools




Wire Transfers

Domeste Wite Instruchons
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Internatona Wire instruchons
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International Services
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Merchant Services
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Wealth & Investments

Wealth & Investments

Putting Your Future First

Financial Planning

Wealth Management

Economic and Markets Update



Financial Planning




Wealth Management




Personal Misc Fees Schedule




Business Misc Fees Schedule

a9 Sichwdule
[
e_____________________________________




