
Company Information

Company Name:

Primary Phone: Primary Contact

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

User Name Token Credential ID

Email example soft token: SYMC12345678

Direct Phone hard token: serial number on back of token

Mobile Phone

Signatures: By signing below, I hereby authorize United Community Bank to provide token access.  I have received and agree to abide by 

the United Community Bank Treasury Management Terms and Conditions, incorporated herein by reference

Date: Signature

Date: Signature

Bank Information to be completed by the bank

Date: Signature

Token Instructions

- The easiest way to use a token is through a mobile phone.  Instructions to obtain the token app are:

1.  Download the "VIP Access" application in the Apple App or GooglePlay store.  If you have difficulty finding it, search for "Symantec VIP Access"

2.  Open the app and find the 12 Character "Credential ID" at the top of the screen

3.  Share this Credential ID with your Treasury Management contact, and we will complete your setup.

Token Approver Enrollment Form
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