Setting Up Direct Connect within QuickBooks

Note: You must disconnect your ANB/UCBI accounts prior to setting up Direct Connect. Skip this step
if the accounts are disconnected.
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1. Click Lists from the menu along the top. - —

2. Click Chart of Accounts.
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3. Right click on the bank account that is having the problem and click Edit Account.
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4. Click on Bank Feed Settings tab.

|T|'|'| AccountType  Bank -

General | Bank Feed Seftings |

Account Name | Checking at UCBI - United Comm

5. Check the box that says Deactivate All Online Services. Click OK.

Deactivate All Online Services

If you deactivate all services, you will have to set them up for this account again.

**Complete the above steps for each United Account.

6. Click on the Banking tab at the top, then click on Bank Feeds. Click Set up Bank Feed for an
Account.
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7. Click Yes.

Temporarily Close All Windows

All open QuickBooks windows will be closed temporarily to set up Bank Feeds
senvices. Do you want to continue?

Yes No
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8. Enter UCBI in the search field and click UCBI = United Community Bank

Bank Feed Setup

Step 1: Find your bank s =
FIND CONNECT LI GONE
Enter your bank’s name
|ucai| B Or choose from
Examples: Bank of America, Citibank. American Express. these popl.ilar banks
Matching Results Bank ot Anerite.
UICEI - United Tommunity Bank {Chacs
Fidedity Bank
U5 Bank - PAM Direct Connect
JPMorgan Chase Bank

9. Click Continue at the bottom

Enroll in Direct Connect

FIND LINK DONE
Your bank's Direct Connect service connects your bank accounts to QuickBooks
You're just a few steps away from getting your bank transactions SERE peeimedty
into QuickBooks. Inftps:Hawe uchi com
1-800-822-2651

But first, take a minute to make sure you're enrolled in UCBI -
United Community Bank's Direct Connect service ™

Ready to enroll? Think you might have enrolled already?
Call UCBI - United Community Bank at 1-800-822-2651, or visit their enroliment site.

Enrolled and ready to connect?
Click confinue to log in and connect fo your accounts.

Don't want to use this service?
No problem! You can always manually import your fransactions info QuickBooks
Here's how.

*You may be charged a fe= for this service

_— o
How does QuickBooks protect my financial information? Back Continue

Page 3 of 5



10. Enter your UCBI online banking User ID and Password in the fields below. Click Continue

eed Setup

Step 2: Connect UCBI - United Community
Bank to QuickBooks

Mo fees apply

Want more oplions? Use Advanced Setup

Senvice provided by
hitps: ihwwe uchi.com
1-500-822-2651

User ID For your account

You need special credenfials from
UCEI - United Community Bank {o

sign in here. Click here to enroll
Password For your account 2

Back

How does QuickBooks protect my financial information?

11. Step 3: Link the accounts back to the corresponding accounts in QuickBooks that are displayed.
IMPORTANT: Ensure the accounts are linked to the existing QuickBooks accounts that are
already setup. Unless, they are brand new accounts in QuickBooks.

Click Connect.

Bank Feed Setup

Step 3: Link your accounts

YOUR BANK ACCOUNTS

United Checking-:

United Signature Checking-

Transaction Student Savings-

United Checking-.

Service provided by
hitps v uchi.com
1-800-822-2651

QUICKBOOKS ACCOUNTS

Select existing or create new

Select existing or create new

Select existing or create new

Select existing or create new

Back
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Final: Successfully linked

Success!

Your UCBI - United Community Bank accounts have been added to QuickBooks

YOUR BANK ACCOUNTS QLICKBOOKS ACCOUNTS g STATUS

United Checking- UCEI Payroll Acc Added

WHAT'S NEXT?
Service provided by
hitps:/waww.uchi.com
1-800-822-2651 Download your fransactions from Bank Feeds

Add accounts from another bank
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