A Quick and Easy Guide to
Online Banking and Bill Pay
United

Community Bank.

Member FDIC | ucbicom — [F DR




Published by Murphy & Company, Inc.
13610 Barrett Office Drive

St. Louis, MO 63021
Www.mcompany.com

© 2009-2022 Murphy & Company, Inc. Microsoft, Microsoft Money, Windows and Internet Explorer
are registered trademarks of Microsoft Corporation. Firefox is a registered trademark of the
Mozilla Foundation. Quicken is a registered trademark of Intuit, Inc. Macintosh is a registered
trademark of Apple® Computer, Inc. Adobe Reader is a registered trademark of Adobe Systems,
Inc. © 2012 Portions of this guide were written by Q2eBanking.

Disclaimer

Concepts, strategies and procedures outlined in this guide can and do change and may not be
applicable to all readers. The content in this guide is not warranted to offer a particular result
or benefit. Neither the author, publisher nor any other party associated with this product shall
be liable for any damages arising out of the use of this guide, including but not limited to loss
of profit, commercial, special, incidental or other damages. For complete product and service
information, please refer to the terms, conditions and disclosures for each product and service.


www.mcompany.com

Getting Started

Welcome to Online Banking with United Community Bank! Whether at home or
at the office, from a mobile phone, tablet or laptop, we strive to make your online
banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at 1-800-UCBANK1
(1-800-822-2651).




Table of Contents

Getting Started

NEeW USer ENFOIMENT ..ottt ettt 7

LOBEING IN .ttt st 9
[0 =441 Y= PP U PR 9

Resetting a FOrgotten PassWOrd ........cccoivereeereneenicreeeeneeeeeseee e 10

Home Page

HOME PAZE OVEIVIEW ....cueiiiieieiinieieiereeeeei ettt st ee 12
ASSEL SUMMAY OVEIVIEW ....vveeeeeiireieteieasietsessae st sessessssssssssessssssessssssssssssssssssssssesns 14

MANUAT ACCOUNTS ettt sttt et sttt skttt st b et be s ebenes

Add a Manual Account....
Edit @ ManUAl ACCOUNT.....eviiiiieiieieieisenteee ettt st st see e sbesbe e ssesaenessense
Delete a Manual Account
ACCOUNE DELAIlS OVEIVIEW ....cvevieieeieieieesiceeeee ettt b et seeaas
Account Nickname
Details & Settings..
ACCOUNT GIOUPING ..ttt sttt st et see et besae s b e sae e ebesseseesesseneenesaen

EIting @ GroUP NaM@....coiriiieiiiieiciieeret ettt ettt
DeletiNg @ GrOUP ...cveuiiieiiirieieitireiee sttt ettt st
Security
Protecting Your INfOrmation........c.coveerneennieienneeenseeneseeese e 25
GENETAl GUIdEIINES ..ottt 25
LOZIN ID @Nd PASSWOI.....vuivieirierireieiniseiseeisssssessssssssessessssssssssssesssssssesssssssesssssssesssssseseses 25
Fraud PreVeNTion ... sessaes
Security Preferences.... .
ChaNEE PaSSWOIT .....cucuiuiuiiiiiieieieieieieieieieteieets sttt benenen
Change LOGIN ID .uuiuiiiiieieiereieieieieietetete sttt
SECUIE DEIIVEIY .ottt ettt benen
Mobile Security PreferenCes. ... veevreiennieienreere et 29
Enabling Touch ID or FINGErPrint LOZIN .....ccovvveueurreeireeseeesesssesssessssessessssessssssssssssssesseens 29
Enabling Passcode AUTNENTICAtION ....c.ccccuiueuiuiueieiiieieieieieieieieetriees e 31
Disabling Passcode Authentication, Touch ID or Fingerprint LOZiN ...........covvureerrevneens 32
Enabling Face ID
APPIE® WALCK ettt ettt ettt
APPIE®® WALCN SELUP cevvrrvirieieireiiieiseieesisetseisess st ssssesssssssssssssssssssssssssssssssssssssssssssanes 34
Viewing Balances and TranSaCtioNs ........c.coceeeueiereueiereinieieinieinesisss st seseseseeseeaene 34
AlBIES OVEIVIEW ..ttt ettt

Account Alerts ...

HISTOMY ALRIES oot



ONliNE TranSACTION AIBIES ....cuoviviverereretetetetetete ettt ettt ettt aeaeses 38

REMUNAE ..ttt bbb s bbb bbb bbb bbb e b s s bbb anae s s s asbessnas 39
Enabling and Disabling Push NoOtifications........coecevreenneenneenneeeneeeeneeenes 40
Secure MesSage OVEIVIEW ... iiriieirinreieenreretsree ettt s 41
SeNdiNg @ SECUIE MESSAEE ....cveuiverrerierieiierteete ettt saene 42
Transaction Types
MOVING MONEY OVEIVIEW ...c.eeiuiiiiiiieiieiieientesiteteteste ettt sttt sbe bt sesbesaesseens 43
Transactions
FUNAS TranSTr ..ttt 44
Customer to CUStOMEr TranSTEr ....c.cccoivrrrrnririceeeeeeer ettt 46

Linking Someone’s United Community Bank ACCOUNT ......covvreeurieeerreeesineresessseseesennes 46

Single Transfers Between United Community Bank ACCOUNTS......c.cccevveverenireecreneneenenes 47
Adding a Personal External ACCOUNT ........ooueirinienieineeeeeeeeee e
Verifying a Personal EXternal ACCOUNT .....c.ccvueueirieieiirinieinieieeseeieeseee e
ACLIVILY CENEEN OVEIVIEW ...eiiiiiiiieieiesieetete sttt sttt sre bbb s

USING FIIEEIS ettt ettt st

Creating or Deleting Custom Views Using Favorites...

EQItiNG TranSACTIONS ...eeviirieieiiireeteees sttt ettt s

CanCeliNg TraNSACTIONS ....c.evvriereiiirieteertret ettt ettt bens
Bill Pay
OVEIVIBW ..ttt ettt ettt sttt sb ettt b et bttt be s b e e st b s et e b e nae e snenee 54
Creating @ PAYEE ..ottt ettt ettt 55

KNOWN COMPANY..tttritriririeriririnnteisisseessesesssesesessssesssessasssesssssssssssssssesssesessssssesssssssssssnssessenes 55

UNKNOWN COMPANY w.ttrirriiririieeeisiseeeiseseseseesessssssssessesssessssssessssssssessssssessssssssssnssssssssnssessenes 57

PEISON et e

EQITING @ PAYEE ..ottt ettt sttt
Deleting a Payee

RUSIN DEIIVEIY .ttt bttt sttt
SChedule PAQYMENTS ..ottt ettt
AULOMALIC PAYMENTS ..ottt ettt
Editing Pending PayMENtS .......couciiireirieeeereseeestee ettt
Cancel Pending PAQYMENTS .....ccoereiririeinerieeeiesee ettt ettt s
Viewing Transaction Details....

SINGIE TraNSACTION....cveuiriieiiirieietrte ettt ettt st

MUILIPIE TraNSACTIONS ....viiiieiirieieerte ettt
Creating @ REMINGET .....cc.iueiiieiirie ettt ettt et saene
Managing REMINGEIS .....c.cvirueiririeieririeereeet ettt ettt as




EdItiNg REMINGEIS ...ttt 76

Deleting REMINGEIS ..ottt sttt 77

MOVING PAYMENTS ..ottt sttt bt 78

Editing ACCOUNT NAMIE ....iuiiiieitiee ettt 79

Deleting @n ACCOUNT ...ccuiiiirteieertete ettt ettt sttt se e ee 80

Personal Financial Management

INTTHAI SETUD ..ttt ettt ettt ettt ettt sebenen
LINKING @N ACCOUNT ...ttt ettt ettt s
UNINKING @N ACCOUNT ...ttt st

INTTHAI SETUP ...ttt sttt sttt ettt ettt sebenen
LINKING @N ACCOUNT ...ttt ettt ettt s
Categorizing Transactions ....
SPHLING @ TraNSACION ....cviveieeiiieieteeict ettt ettt st

Online Banking HOME PAgE.......ccvueuivirieieirieieinieieenteieerteieestsie ettt saene
SPENAING OVEIVIEW ..ottt ettt b et et s b s enene
Spending: Recategorizing @ TranSACtiON .....c.vceeeeeeeeireeeeesisieeseseeeseessesessssssssssssessessees 88
BUAZELS OVEIVIEW .....vvuieeiireeeirieieie ettt ess s asssessesssessssssesessssssessnsssssssssssssnns 90
AULO-ZENETrated BUAGELS .....cueveeeieeirceeirieeeiseseaete et sessessessessssssssssssessssssesssnssssnnns 91
Budgets From Scratch....... .91
Eiting Or Deleting @ BUAZEL.......covueurireeirieeeirieieieiseseiessess et sesssssessessssssesssssessnnns 92
MaNAZING BUAZELS ....vvuieeeirereeeirieieiesesieisisee sttt s e ssasssesssnssessansassesnnnns 93
TrENAS OVEIVIEW ...ecvuvriiiriieieieiieieiseie it sese bbbttt ese s 94
CaSH FIOW OVEIVIEW.....cevrierieieiiieitisiieiesseiettissie ettt ssse et 95
Adding a SUgEEeSted Cash EVENL.......cccveeurireeeerieieisise et sssesssessesssssnens 96
Creating Your OWN Cash EVENT ......veeuvieieurieeieinirse st sssssssssesssssssssssssssssses 97
Editing, Deleting or SKipping @ Cash EVENT .......cccevieeeurireeirieeesesseiessesseessessssssesenssessenes 99
NEt WOTth OVEIVIEW ...ccueueeirieieeiireieieieeieet sttt sese e ssse bbb sse s 100
Debts Overview

Services

Stop Payment REQUEST.....c..cciviiiiiiniiicicic e 102

REOIEIING ChECKS . ....eiiieeeirieteerieiere ettt 103

STALEIMENTES .ttt 104

Settings

ACCOUNT PrefereNCES ...cooveeeririeiererieererieieesteieerte ettt ee 105

TEXE ENFOIIMENT ..ttt 106

Address Change REQUEST........cevreuerrieierinieieerieeeste ettt sse s 108

Accessibility.....cocveerreenne

Statement Delivery

Locations

Branches aNd ATIMIS ...ttt ettt ettt er e et ebeebeesbeesbsesaeesaees 111



Getting Started

New User Enrollment

If you're new to Online Banking with United Community Bank, you need to
complete the enrollment process the first time that you log in. Once you complete
these few quick steps, you'll be on your way to banking everywhere you go!

1. Type uchi.com into your browser and select “Personal” from the Enroll drop-
down from the Online Service Login box for Online Banking at the top of the
page.

2. Review and “Accept” the Personal Online Banking Service Agreement and
Disclosure Statement associated with these services. Fill out the Online
Banking Enrollment Form with the required information and click the
Continue button.

Note: The details that you provide are verified by comparing them
to your contact information in our system. If the information does

[?—J not match, call us at 1-800-UCBANK1 (1-800-822-2651) to update
your profile.

3. A confirmation box should appear, indicating that you have successfully
enrolled in United Community Bank's Online and Mobile Banking service.
Take note of the “Login ID” indicated in the confirmation box. You will need
this to access your account in the future.

Note: Newly opened accounts will be available within online and
E?——l mobile banking the next business day.

4. Once your Login ID has been saved in a secure location, click the Continue
button. Select, where you would like your Secure Access Code (SAC) to be
delivered.

5. Upon receipt of your Secure Access Code, enter it into the field indicated on
your desktop, tablet or mobile device and click the Submit button.

6. Once your Secure Access Code has been accepted, you will set your new
password, referring to the password requirements indicated. Click the
Submit button.

Getting Started: New User Enrollment
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7. Review, update and complete your Online and Mobile Banking Account
Profile by filling in the fields indicated. Upon completing your Account Profile,
click the Submit button and you are ready to begin using United’s Online
and Mobile Banking service.

4 N
Note: For additional security, we suggest that you do not register
your devices. Howeer, if you would like to skip the need to enter a
Secure Access Code on future visits, you will need to register your

[?—J device, by selecting ‘Register Device’ during your initial login process.
You will also need to ensure your browser is not set to automatically

delete cookies when you go to register your device.
- J

Getting Started: New User Enroliment



Getting Started
Logging In

After your first-time enrollment, logging in is easy and only requires your login ID
and password. If you are logging in using a device that you have not previously
registered, you need to request a Secure Access Code (SAC).

United

Community Bank.

T =
e

Choose Login
Online Banking W

Login ID

Password

/ e Forgot Password

Enroll

1. Click the Login button.

2. Enteryour login ID and password.

3. Click the Log In button.

Note: If you enter an incorrect password too many times, your
account will be temporarily locked. Call us at 1-800-UCBANK1 (1-800-
822-2651) for assistance.

For your security, you should always log off when you finish your Online Banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. Ekec

2. Toensure you are logged out successful you will see the “Logout Successful
page” or you will return to the login page on mobile banking.

Getting Started: Logging In
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Getting Started

Resetting a Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from
the United Community Bank Home page—no need to call us!

Choose Login
Online Banking v

Login ID

Login ID

Password

Password

LogIn Forgot Password 1

Enroll

Select A
United

Community Bank.

Please submit your user name to reset your password.

Login ID

Username

BaCk

1. Click the “Forgot Password” link.

2. Enteryour login ID and click the Submit button.

Note: You may not be able to change your password if your

[‘?—_l account is locked or if you are resetting your password from an
unregistered device. Call us at 1-800-UCBANK1 (1-800-822-2651) for
assistance.

Getting Started: Resetting a Forgotten Password
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I8 United

Community Bank.

Please select a target:

E-mail - e .

SMS :

Back

United

Community Bank.

Enter your Secure Access Code

[ |

United

Community Bank.

Please set your new password:

- I

Choose the contact method that allows United Community Bank to reach you
immediately with a six-digit SAC.

Enter the SAC and click the Submit button.

Create a new password based on our password requirements and, click the
Submit button when you are finished.

Getting Started: Resetting a Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within
Online Banking. Here you can view the balances in both your linked and United
Community Bank accounts, see your account summaries and more!

Accounts Summary Transfer Money

You don’t have to rent forever.

Transfer Funds Quick Bill Pay

Get Started Today
Homeownership may be closer than you think!
2

Pay Bills Manage Alerts

Transactions

Deposit Check History

O
@

Accounts Summary

Statements/Notices

Pay Bills FINANCIAL TOOLS

Al Submitted Approved

No History Available

ew Actvity

Commercial Functions

Spending  Budget = Trends Cash Flow bts Link Account

i2

Nickname Account
Additional Services

Messages ACCOUNTS
Learn more about

Savings 4354 your path to

$604.12 Available Balance B Y& homeownership.
$660.68 Current Balance $7,254.88

United Mobile App
Unlock ecure access.

Find a Location

Seaside Checking 0528
Available Balance

Settings Current Balance

Chat With Us

Help

Log Off
LOANS

Home Equity Loan 6232

Current Balance $628,550.5;
Next Payment Amount $2.871.53

Equity Loan 4629

frent Balance $21,290.26
Next Payment Amount $85.04

5. an
¢’ Link Account ‘ Get Started

View your balance and history from other banks and credit unions.

E5 Add a Manual Account [ Get Started

Manually track the value of assets and debts to see your full financial picture. ‘
ACCOUNT SUMMARY A
Assets  Debts

I Savings
TREERIG354 92.31%
Available Balance $7,254.88
$7,859 Current Balance $7,254.88

Total Assets. View Transactions
~
EI Note: The letters correspond to several available features on the
Home page.

J

Home Page: Home Page Overview
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The menu bar appears in every view on the left side of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your United Community Bank accounts and linked external accounts are
displayed in an account card with its balance.

If you click an account name, you are taken to the Account Details page. You
can also click the * icon on the right side of an account card and select View
Activity for more details.

The (=) icon allows you to print a summary of current available funds in
your accounts.

You can expand or collapse account details by clicking the /\ icon.

If you click and hold an account card, you can drag and drop it to a new
location to change the order in which your accounts appear.

The Quick Actions links in the top right corner let you quickly access different
Online Banking features.

Home Page: Home Page Overview
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If you ever need to quickly assess how much money is in all of your accounts,
you can scroll down to the Account Summary graphic on the Home page. This
interactive chart represents your total assets, represented by specific colors and
percentages.

ACCOUNT SUMMARY AN

D=

Savings
b 9231%
Available Balance $7,254.88
$7,859 Current Balance $7,254.88
e E

(Previous Q Next)

A. Click the tabs to toggle between your asset and debt accounts.

B. The Total Assets widget gives you the total amount of money in your
accounts and breaks down those funds into percentages.

C. Each colored piece represents one of your United Community Bank or linked
accounts and displays its percentage of total funds as well as the balance.

D. Clicking "Next" or "Previous" lets you view different accounts and details.

E. You can click the "View Transactions" link for more information.

Home Page: Home Page Overview
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Home Page

Manual Accounts

This feature is available to consumers. Manual Accounts allows consumers to
add manual accounts to My Money to get a clearer picture of their Net Worth.
Examples of assets and debts you can add and edit are the value of your home,
cash on hand and outstanding loans to or from individuals.

&5 Add a Manual Account GeiSiaried 1
Manually track the value of assets and debts to see your full financial picture.

1. Click the Get Started button.

Home Page: Manual Accounts
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v A W N

@

e" Credit limit (oprional)

Create Manual Account

Manual accounts are a way to represent external debts, properties, or any account type
that you are unable to link at another financial institution. You can utilize this feature to
track your balance and accurately reflect your financial health.

ccount name
Loan From Mom

ccount type
Loan

Calance (optional)

$15,000.00

)
D
)

/ Financial institution (optiona)

APR (%) (optional

Original balance (

$20,000.04 I

\

Cancel

Enter an account name.

Use the drop-down menu to select an account type.

(Optional) Enter a balance.

Additional information needed will vary depending upon the account type

selected.

Click the Save button.

Home Page: Manual Accounts
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MANUAL ACCOUNTS
House

@@ Cash on Hand

Loan From Mom

$225,000.00

Edit account

Delete account

-

Account name

Loan From Mom

Account type

Loan

Balance (optional)

Edit Manual Account

~

$14,000.00 X

APR (%) (optional)

Credit limit (optional)

Original balance (optional)

Delete

N

Financial institution (optional)

= - ]

2%

$0.00

$20,000.00

9,

be edited or deleted at any time.

Success

Your Loan From Mom manual account was edited.

This account will show up on your homepage along with your other accounts. Manual accounts can

(=) ©

1. Clickthe * icon and click “Edit account.”

2. Make changes to the account and click the Save button.

3. Click the Done button when you are finished.

Home Page: Manual Accounts
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MANUAL ACCOUNTS A
House $225,000.00 _0
ié‘l Loan From Mom

Delete account

Delete Manual Account

This will permanently delete your selected manual account. Are you sure you want to do this?

cancel

1. Clickthe * icon and click “Delete account.”

2. Click the Delete button.

Home Page: Manual Accounts
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Home Page

Account Details Overview

Selecting a United Community Bank account on the Home page takes you to

the Account Details page, where you can view every transaction pertaining to
that account. From here, you can view details such as type of transaction, check
images and account balances, so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX : SAVINGS XXXX :
Current Balance $43,270.48 Current Balance $118,547.75
Available Balance $43,270.48 Available Balance $18,547.75

&— Back to Accounts Summary

Savings xxxxxx4354 9_67,254.88 $7,254.ssj
Current Balance = Available Balance

Last Updated: September 8, 2022 11:34 AM

Transactions  Details & Settings Q

(__Search transactions

-( Date Description Amount

SEP1 Transfer From 6556 $50.00 @_0
2022 Transfer $7,254.88

Details

—/

Category:

Transfer /7

Online Description:

Transfer From 6556 7

Statement Description:

Transfer from XXXXXX6556 Test of 15th and EOM transfer
Date:

9/1/2022

Type:

Credit

Home Page: Account Details Overview
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On the Home page, you can click on an account name to view the Account
Details screen.

The current and available balances of that account displayed in the top right
corner.

The Q icon opens the search bar to find transactions with that account.

Transactions can be sorted by time, type, amount or check number.
Click the Y icon for more options.

Export your transactions into a different format by clicking the b icon.

The : icon lets you send a secure message about that account or print a list
of transactions.

The wr icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it.

The : icon lets you send a secure message about that transaction or you can
print details about it.

Home Page: Account Details Overview
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Account Nickname

21

Change an account’s nickname directly from the home page.

REGULAR SAVINGS XXXX

Current Balance $43,270.48
Available Balance $43,270.48 Move to

View Activity

Nickname Account

Settings

Available Balance
$541.89

Account Nickname

X

Account Number
******0528

Current Balance
$571.65

ccount Nickname

. ) ©

Account.
Enter a new account nickname.

Click the Save button when you are finished.

Click the @ icon on the right side of an account card and select Nickname

Home Page: Account Nickname
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Home Page

Details & Settings

View additional details about an acount and change the account’s visibility.

Checf«mg View Activity
Avallable 2alance $2,536.16

Current Balance $2536.16 Nickname Account

Settings

& Back to Accounts Summary

Seaside Checking xxxxxx0528 $660.68  $604.12 ©
Current Balance = Available Balance
Last Updated: September 8, 2022 11:34 AM

Transactions  Details & Settings

=2
DETAILS
Account Number Available Balance
29000528 $604.12
Current Balance Last Deposit Date
$660.68 Sep6,2022
Last Deposit Amount Last Statement Date
$500.00 Sep 6,202
Last Statement Balance Interest Rate
$709.16 0.05%
Accrued Interest Year-to-date interest amount
$0.00 037
Previous year-to-date interest amount
$1379

SETTINGS

Online Display Name

Seaside Che(kmg

Visibility on Home (2)
Visibility on Financial Tools (2)

Text Banking

You are not enrolled in Text Banking, enroll in Settings

1. Clickthe *: icon right side of an account card and select “Settings.”
2. Clickthe ¢ icon to edit the display name.

3. Use the toggles to decide whether or not your account is visible on the Home
page and within Financial Tools.

Home Page: Details & Settings
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Account Grouping
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You can organize your internal and linked accounts into groups, so the Home
page appears in a way that makes sense to you. These groups can always be

changed or deleted to meet your needs.

ACCOUNTS
Checking 9194
Available Balance $21.86
Current Balance $21.86
X
Create new group
Select an account to add to this group.
Select Account
o D,
9— CroupName )
L[ -
1. Create a new group by clicking the : icon and selecting “Create new group.”
2. Use the drop-down to select an account.
3. Enter the group name.
4. Click the Save button.

Home Page: Account Grouping
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The names of existing groups can be edited in just two easy steps.

ACCOUNTS 8]

Checking **3123 .
Available Balance $43.97
Current Balance $43.98

d—(Accounts X \/) E

Checking **3123 .
Available Balance $43.97
Current Balance $43.98

Click : icon and selecting “Edit group name.”

2. Enter a new name and click the check mark when you are finished.

After a group is made, you can reorganize the Home page by deleting a group
without removing those accounts from the Home page.

ACCOUNTS

Available Balance $5.01

Current Balance $5.00

| Checking **6456

CHECKING

Checking **3123 :
Available Balance $43.97
Current Balance $43.98

You are removing the last account from this group. If you continue, your group
Checking will be deleted.

No, don't delete Yes, delete )——9

Remove all accounts from a group by clicking and holding an account tile and
dragging it to another group and dropping it.

1.

2. Click the Yes, delete button to delete the group.

Home Page: Account Grouping
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Security

Protecting Your Information

Here at United Community Bank, we do all that we can to protect your personal
information and provide you with a dependable online experience. However, we
rely on you to take further precautions to assure the safety of your accounts. By
following our tips, Online Banking can be a secure and efficient method for all
your banking needs.

* Make sure your operating system and antivirus software are up-to-date.

* Always use secure wireless (WiFi) networks that require a login ID and
password.

* Never leave your computer unattended while using Online Banking.
* Monitor your recent account history for unauthorized transactions.

* Always log off of Online Banking when you're finished and close
the browser.

* Create strong passwords by using a mixture of upper and lowercase
letters, numbers and special characters.

* Do not create passwords containing your initials or birthday.
* Change your passwords periodically.
* Memorize your passwords instead of writing them down.

* Only register personal devices and avoid using features that save your
login IDs and passwords.

* Do not open email attachments or click on links from unsolicited sources.
* Avoid giving out personal information on the phone or through email.

* Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

* Act quickly. If you suspect your financial information is compromised, call
us immediately at 1-800-UCBANK1 (1-800-822-2651).

Security: Protecting Your Information
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Security

Security Preferences

We take security very seriously at United Community Bank. Because of this, we've
added various tools to help you better protect your account information. You can
add and manage these features in Security Preferences to strengthen your Online
Banking experience.

Security Preferences

Change Password Change Login ID

Edit Secure Access Code Delivery Options

When you need to, you can change your password within Online Banking.
We recommend that you change your password regularly and follow our
guidelines for creating a strong password.

Change Password
[ Current Password \
[ New Password \
Confirm New Password \
of )

?—( Change Password )

In the Settings tab, click Security Preferences.

1. Click the Change Password button.
Enter your current password.
Create a new password.

Reenter your new password.

v d W N

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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You can also change your login ID at any time. To ensure that you create an
effective login ID, create an ID that you will remember and that follows our
required guidelines.

Change Login ID

New Login ID ]

Save new Login ID )

In the Settings tab, click Security Preferences.

1. Click the Change Login ID button.
2. Enter your new login ID.

3. Click the Save new Login ID button when you are finished making changes.

Security: Security Preferences
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United Community Bank verifies your identity using Secure Access Codes (SACs),
which are numbered codes that are sent to you by email, phone or text. Within
Security Preferences, you can make changes to your delivery preferences or add
new ways we can contact you.

Secure Delivery Contact Information

Enter your preferred email and/or phone contact information below. This contact information will be
used for Secure Access Code delivery.

Email Address
johndoe@email.com f @I

[ New Text Number New Voice Number New Email Address ]—P

Email Address

johndoe@email.com ‘ ><

In the Settings tab, click Security Preferences.
1. Click the Edit Secure Access Code Delivery Options button.

2. Make changes to a secure delivery method by clicking the f icon to make
changes or the [l icon to delete a secure delivery method.

3. Enter your new contact information and click the /" icon when you are
finished to save your changes.

4. Add a new delivery contact by clicking either the New Text Number, New
Voice Number or New Email Address button at the bottom of the page.

Security: Security Preferences
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Security

Mobile Security Preferences

Within United's Online Banking app, you have the ability to set up security
preferences that are not available on a desktop computer. These additional
preferences make signing into your Online Banking quick and easy but also adds
an extra layer of security to your private information while you are on the go!

Touch ID and Fingerprint Login are features that have fingerprint recognition
technology that allows you to unlock your iOS or Android™ device to make
payments or authenticate transactions using just your fingerprint. With this
feature enabled, you can now easily and securely sign in to your Online Banking
using Touch ID or Fingerprint Login on our mobile app!

What Is This Feature?
m Security Preferen... Login ID

This feature lets you validate your Mobile Banking
session using your fingerprint instead of a login ID

Change Password
g and password.

Password

Change Login ID With this feature enabled, you will be prompted to
place your registered fingerprint on the fingerprint

Secure Delivery scanner to login.

Passcode Feature Enablement

Touch ID m Fingerprint authentication is only available for users

with a fingerprint scanner enabled device.

In the event that you choose to disable the feature

:

on your mobile device, your account will revert back

to requiring a login ID and password
Fingerprint Login ( \
(T e

Sign in to United Community Bank’s Online Banking app and tap the Menu
button. In the Settings tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryourlogin ID and password, and tap the Authorize button.

Note: You must have Touch ID or Fingerprint Login enabled on your
El mobile device before enabling it through our Online Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

Touch ID for “United Community”

Place finger on Home button @ Touch sensor

Cancel

CANCEL

4. Scanyour fingerprint.

a. Apple® Device: Place your finger on the Home button to enable Touch
ID.

b. Android™ Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences



31

Create a unique passode within our Online Banking app to quickly and easily sign
in to your Online Banking on the go!

m Security Preferen...

Change Password
Change Login ID
Secure Delivery

Passcode

-

Passcode X

What Is This Feature

This feature allows you the option to enter a
passcode for authenticating into your Mobile
Banking session instead of your login ID and
password.

By opting into this optional feature, you will be
prompted to enter a passcode that you will create,
which you will be able to use upon the next start of
the application.

Security Measures

Itis suggested that you choose a passcode that is
not your ATM or Debit Card PIN.

For further security, we suggest taking advantage of
any additional password or lock features your device
may offer.

Enable Feature

This feature will be enabled only on the device you
register your passcode with. It is recommended that
you do not use this feature on devices you share
with others.

In the event that you forget your passcode you can
choose the standard login method at the start of the
application.

Create Passcode

~

4 N

Confirm Passcode

A2

Done Done
1 2 3 1 2

nsc oEF nsc oEF

4 5 6 4 5 6

oH ha o oH ha o

7 8 9 7 8 9

pars Tov wevz pars Tov wevz

+x# +x#

\_ 0 @ ) U 0 <,
é Passcode X

e_ Password

Enter your login ID and password to confirm

activation of Passcode.

Login ID

==
& Y

Sign in to United Community Bank’s Online Banking app and tap the Menu
button. In the Settings tab, tap Security Preferences.

1.
2.

Toggle the Passcode switch from “Off” to “On.”

Review the information about using a passcode and tap the Create

Passcode button.

Create your four-digit passcode using the keypad.

Confirm your passcode using the keypad.

Enter your login ID and password, and tap the Authorize button.

Security: Mobile Security Preferences
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You can disable Passcode Authentication, Touch ID or Fingerprint Login if you no
longer prefer to utilize them. When all features are disabled, you can sign in to
your Online Banking using your login ID and password.

Turn off Passcode
Authentication

©)

uth

Cancel Yes

m Security Preferen...

Change Password
Change Login ID
Secure Delivery

Passcode

Touch ID

‘ Fingerprint Login

Turn off Touch ID

This will disable Touch ID. Are you sure you want
to do this?

Turn off Fingerprint Login

®

This will disable Fingerprint Login. Are you sure
youwant to do this?

Cancel Yes

Sign in to United Community Bank’s Online Banking app and tap the Menu
button. In the Settings tab, tap Security Preferences.

1. Toggle the Passcode, Touch ID or Fingerprint Login switch from “On”

to “Off.”

2. Tap the Yes button to disable the feature.

Security: Mobile Security Preferences
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Face ID is a feature which utilizes facial recognition technology, allowing you to
unlock your iOS device using your face instead of a login ID and password.

Face ID X

What is this feature?

This feature lets you validate your Mobile Banking
session using your face instead of a login ID and
password. With this feature enabled, you will be
prempted te scan your face with the camera to login.

Feature Enablement

Face authentication is only available for users with a
Face ID enabled device. In the event that you choose
te disable the feature on your mobile device, your
account will revert back to requiring a login ID and
password.

Enter your login ID and password to confirm activa...

Face ID X

Ve

Login ID

Password

Cancel

=

~

/)

e—{ Face ID Passcode

Password

O Remember me

Forgot your password?

Open United Community Bank’s mobile app and tap the Face ID button.

1.
2.
3.

Review the information about using Face ID and tap the Enroll Now button.

Enter your login ID and password, and tap the Authorize button.

Face ID is now set up. During your next login, tap the Face ID button to log

in.

=

Note: You must have Face ID enabled on your mobile device before
enabling it through our Online Banking mobile app.

Security: Mobile Security Preferences
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Security
Apple® Watch

With the convenience of the Apple®® Watch feature, you can now check your
balances and recent transactions faster than ever.

Activate the Apple®® Watch feature in your mobile banking app using your smart
phone or tablet.

m Apple Watch
Apple Watch ( )—a

Sign in to United Community Bank Mobile Banking app and tap the Menu button.
In the Settings tab, tap Apple® Watch.

1. Toggle the Apple® Watch switch from “Off” to “On.”

When you activate the Apple® Watch feature, you can view your first ten accounts
on the Account Summary page, balances and transactions with a few taps.

12:37]

Regular Savings $895.51

Available Balance

$6,144.94

$189.97

1. Swipe left and right to view different account balances.
Swipe up and down to scroll through the transactions list.

Tap the Back button to return to your account list.

Security: Apple® Watch
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Security

Alerts Overview

Having peace of mind is critical when it comes to your Online Banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

" oommmmmm
Alerts O

Account Alert

History Alert

Online Transaction
Alert

Reminder
ACCOUNT ALERTS (1) @—G
When my Available Balance is less than $200.00, send me an SMS text message (5555555555).

© C

In the Settings tab, click Manage Alerts.

A. The "New Alert" drop-down lets you create an account, history, online
transaction or reminder alert.

The N\ icon allows you to collapse or expand alert details for each category.
Toggling the switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages,
but you can also choose to receive them by email, phone or
text message.

M) 90w
Il

Security: Alerts Overview
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There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go above or below a number
you specify.

)

Account Alert New Account Alert

History Alert

ToumT
Online Transaction Gome Equity Loan ***++%4629 v
Alert
ccount balance type
Reminder
v

-

é Amount
( More Than Less Than Exactly )_e
( $ c.co)_e

Alert Delivery Method

Email v

Email Address

- [ - U

In the Settings tab, click Manage Alerts.

Use the “New Alert” drop-down and select “Account Alert.”
Use the drop-down to select an account.

Use the drop-down to select an account balance type.

Enter an amount.

1.

2.

3.

4. Select a comparison.
5.

6. Select a delivery method and enter the corresponding information.
7.

Click the Create Alert button when you are finished.

Security: Alerts Overview
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If you're ever concerned about amount limits or pending checks, you can create
History Alerts to contact you when a check number posts or transactions meet an

amount you choose.

Y

Account Alert New History Alert

Transaction Type

History Alert

Online Transaction

( Debit Transaction Credit Transaction Check Number

Description

x>,

Alert

Amount

Reminder
~—

More Than Less Than

Exactly }9

G

@

Account

(

Alert Delivery Method

Email

Email Address

Create Alert ' 7

In the Settings tab, click Manage Alerts.
1.

Click the “New Alert” drop-down and select “History Alert.”

2. Select a transaction type.

3. Select a comparison. These options vary depending on the chosen
transaction type.

4. Enter an amount.

5. Use the drop-down to select an account.

6. Select a delivery method and enter the corresponding information.

7. Click the Create Alert button when you are finished.

Security: Alerts Overview
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Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or
debits post to your account.

)
Account Alert New Online Transaction Alert
History Alert
Online Transaction ( Change of Address v
Alert
\ccount
Reminder C N
S J
é Status
X
Alert Delivery Method
Email %
Email Address
B T

In the Settings tab, click Manage Alerts.

o v wW N =

Security: Alerts Overview

Click the “New Alert” drop-down and select “Online Transaction Alert.”
Use the drop-down to select a transaction type.

Use the drop-down to select an account.

Use the drop-down to select a status.

Select a delivery method and enter the corresponding information.

Click the Create Alert button when you are finished.
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Just like marking a calendar, you can set up alerts to remind you of specific dates
or events. That way, you will never forget a birthday or anniversary again!

~
Account Alert New Reminder
History Alert
ent
Online Transaction ( £ 4
Alert
ect a date
Reminder ( i

r) \v/| Recurs Every Year ’—"
Cessage

'Alert Delivery Method

Email v

Email Address

“ ' Sreste e

In the Settings tab, click Manage Alerts.

~

Use the “New Alert” drop-down and select “Reminder.”

Use the drop-down to select an event.

Enter the date for the alert to occur.

Check the box next to “Recurs Every Year” to have your alert repeat annually.
(Optional) Enter a message.

Select a delivery method and enter the corresponding information.

No u ks wnhN-=

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Security

Enabling and Disabling Push Notifications

Have alerts sent directly to your mobile device as push notifications. Push
notifications are completely free to receive and will show up as a banner at the
top of your lock screen or in your “notification tray.”

=

Note: Push Notifications are available for security, reminder,

account and transaction alerts.

Turn on Security
Notifications?
Allow push notifications so we can keep you

up-to-date on any security issues with your
accounts.

o

~
ALLOW
/|
[ NO, THANKS ]

Push Notifications

Enable Notifications

X

[Security Alert Settings

( |
<

>
v

00

A. When you first sign into United Community Bank’s online banking app you
have the option to enable push notifications for alerts by tapping the Allow
button.

B. To enable or disable push notifications at a later time, in the Alerts tab, tap
Push Notifications.

1.

Use the Enable Notifications switch to enable or disable push

notifications.

Tap the respective Alert Settings tab to edit alerts and their delivery
preferences. See Alerts Overview section starting on page 35 for more

information.

Security: Enabling and Disabling Push Notifications
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Secure Message Overview

If you have questions about your accounts or need to speak with someone at
United Community Bank, Secure Messages allow you to communicate directly
with a United customer service representative. From the Secure Messages page,
you can find replies, old messages or create new conversations.

Conversations

Mobile Deposit Cut Off Time

Customer Service 103172018

Security Alert Notification: Forgot Pas{...
Customer service -DoNotReply 102574018
Security Alert Notification: Forgot Pasq...
Customer Service - Do NotReply 101254018
Security Alert Notification: Forgot Pasq..
Customer Service - Do NotReply 101254018
Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 1012512018
Security Alert Notification: Forgot Pass...

Customer Service - DoNotReply  10/25/2018

Mobile Deposit Cut Off Time

This message should never expire B C

Customer Service 10/21/2018 - 5:28 PM

Good afternoon,

This message is to inform our Mobile Deposit customers of our new cutoff time for making a
Mobile Deposit starting November 1st. You now have to 6 pm Monday througn Friday to make
a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
after 6 pm on Fridays and on the weekends will continue to post to your accout on the next
business day.

For any questions a Customer C: at Ifyoudo

not use our Mobile Deposit service, please disregard this message.

Thank you.

Select All (6)

() Mebile Deposit ut Off Time

Customer Service 1013112018

V]

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Delete All Conversations?

Are you sure you want to delete all conversations? You will not be able to retrieve
your messages.

\ )

Click the Messages tab.

A.
the screen.

Click on a message to open it. Messages are displayed on the left side of

Messages automatically delete after a certain time. Check the box next

to “This message should never expire” to prevent that message from

being erased.

< icon.

Delete an opened message by clicking the [l icon or reply by clicking the

You can delete multiple messages at once.

1. Click the “Delete multiple” link.

2. Check the box next to the corresponding messages or check the box

next to “Select All."”

3. Click the "Delete” link and then the Delete button to permanently
delete the selected messages.

Security: Secure Message Overview
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Security

Sending a Secure Message

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

Conversations

Mobile Deposit Cut Off Time

Costomerservice 197129 | Mobile Deposit Cut Off Time

Security Alert Notifcation: Forgot Pass... s
This message should never expire [

Customer Service -DoNotReply 1072572018 il

Security Alert Notification: Forgot Pass...

Customer Service-DoNatReply 102572018 Customer Service 1012172018 - 528 PM
Sec ication: Forgot Pass... Good afternoon,
s o e Tons01s
il This message is to inform our customers a
st pm 10 make
Security Alert Notification: Forgot Pass... a deposit. Ths also applies o a deposit made at one of our Branch Locations. Deposits made
Cusomer Service-DoNotReply 102512018 after 6 pm on Fridays and on the weekends wil continue o post o your accouton the next

business day.
Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply 101252018 For any Customer Care Ifyoudo
not use our Mobile Deposit service, please disregard this messzge.
Delete muttiple Thank you.

Conversations

oavane New Conversation

Donoriepy 10252018
Select Recpient

Customer Service-DoNotRepy 10252018 essage subject
Vert Notifcation: Forgot Pass... &
e

nice-DoNatRepy 10252018

sage

© 00

Atacha fie

ach, doc, dock 105 o, PRt PP, 1, X, 4, W,
s, xisx

@9

lrowm...mmm .

Click the Messages tab.

1. Create a new message by clicking the ° icon in the top right corner.
2. Select the recipient from the drop-down.

3. Enter the subject.

4. Enter your message.

5

. Click the Send message button when you are finished.

Security: Sending a Secure Message
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Transaction Types

Moving Money Overview

The heart of Online Banking is the ability to transfer funds on the go. Whether
you are transferring money between your accounts or sending money to
someone outside of United Community Bank, there are various features that help
you transfer funds in different ways.

*  Funds Transfer:
Move money between your personal United Community Bank accounts.

Funds Transfer

From Account

* Customer to Customer Transfer:
Move money to someone’s United Community Bank accounts.

CUSTOMER TO CUSTOMER TRANSFER

You can choose to make a single transfer to another United Community Bank (UCB) account holder or link another UCB account holder’s account
(for deposit purposes only) to your online login. If you plan to make more than one transfer to the other UCB account holder, or if you need to

create a recurring or future-dated transfer, linking the account is required,
single Transfer | Link Account

* External Transfer after adding and verifying external accounts:
Move money after linking your external accounts.

Add An External Account
This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.
There are two steps in this process:

« Step 1: Add Your Account
« Step 2: Verify Your Account

Verify External Account

Please choose an account to verify using the amounts that were deposited to your account.
Account Number  AccountType  Status

O 123456789 Checking Funds have not been sent to the target account yet. This request can not be selected.

Funds Transfer

FROM *

---Select From Account--- v

Transaction Types: Moving Money Overview
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Transactions

Funds Transfer

When you need to make a one-time or recurring transfer between accounts, you
can use the Funds Transfer feature. These transactions go through automatically,
so your money is always where you need it to be.

Funds Transfer
From Account h
A\
To Account
£\
Amount N
$ 0.00
J
Frequency
One time transfer R
Transfer Date
08/11/2020 =

In the Transfer Funds tab, click Funds Transfer.

1. Select the accounts to transfer funds between using the “From” and “To”"
drop-downs.

Enter the amount to transfer.

(One-Time Transfer Only) Enter the date to process the transaction.

[[?—_l Note: External Transfers may take 3-5 business days. j

Transactions: Funds Transfer



45

(Frequency N

@ 1st of the month NV
L J
(“Start Date )

m 08/11/2020
J

processed the following business day.

epeat Duration

(@ Forever (Until | Cancel)

(") Until Date (Set An End Date)
[ Memo (optional)

Transfer Funds ]

4. If you would like to set up a recurring transfer, follow the steps below.

‘ @ Transfers falling on a Sunday or banking holiday will be

a. Use the drop-down to select a frequency.
b. Enter a start date for this transaction using the calendar features.
c. Decide if the transfer will repeat forever or have an end date.

5. (Optional) Enter a memo.

6. Click the Transfer Funds button when you are finished.

El Note: You can view or cancel unprocessed transactions by accessing
the Recurring Transactions tab within the Activity Center.

Transactions: Funds Transfer
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Transactions

Customer to Customer Transfer

If you have a friend or relative that also banks through United Community Bank,
Customer to Customer Transfer allows you to send them immediate money. By
using their email address and last 4 digits of their account, you can send them
electronic payments and link their account for future deposits.

Instead of typing in someone’s information every time you send them money, you
can conveniently link their account for future deposits only.

Customer to Customer Transfer

You can choose to make a single transfer to another United Community Bank (UCB) account holder or link another UCB account holder's account
(for deposit purposes only) to your online login. If you plan to make more than one transfer to the other UCB account holder, or if you need to

create a recurring or future-dated transfer, linking the account is required.
Single Transfer l Link Account '

Link An Account

Link another customer's account (deposit only) to your online login. Enter Recipient Customer Account Information. This data is to link a target
account to be used in Funds Transfer under the Transaction tab.

'ACCOUNT TYPE *
Checking
( RECIPIENT EMAIL ADDRESS * )CAST 4 DIGITS OF ACCOUNT # *

* - Indicates required field

LY

In the Transfer Funds tab, click Customer to Customer Transfer.

Click the Link Account button.

Select an account type from the “Account Type” drop-down.
Enter the recipient's email address.

Enter the last 4 digits of the recipient’s account number.

Click Submit when you are finished.

o v oA w N

After a Customer-to-Customer account is linked, you can make transfers
under the Funds Transfer feature.

Note: To review or cancel an Customer to Customer Transfer, visit
[,%l the Activity Center.

Transactions: Customer to Customer Transfer
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If you only need to send money to someone once, you can generate a single
transaction with that person’s email address and partial account number.

CUSTOMER TO CUSTOMER TRANSFER

You can choose to make a single transfer to another United Community Bank (UCB) account holder or link another UCB account holder's account
(for deposit purposes only) to your online login. If you plan to make more than one transfer to the other UCB account holder, or if you need to

create a recurring or future-dated transfer, linking the account is required.
'| ‘ Single Transfer l Link Account

Transfer Funds To Another Account

Make a one-time transfer to another customer’s account.

Enter Your Account Information
FROM ACCOUNT *
XXXX2431: $7789.19 s
_Coum' )chnw :

Enter Recipient Customer Account Information

fACCOUNT TYPE *

e/

Checking

CIPIENT EMAIL ADDRESS * )Cﬂ«mswscrkccoum»'
* - Indicates required field §
Back

In the Transfer Funds tab, click Customer to Customer Transfer.

.

Click the Single Transfer button.

Select the account to take funds from using the “From Account” drop-down.

Enter an amount.

(Optional) Write a description of your transfer.

Select the recipient’s account type using the “Account Type” drop-down.

Enter the recipient’s email address.

Enter the last 4 digits of the recipient's account number.

©® N O U s WN A

Click Submit when you are finished.

Transactions: Customer to Customer Transfer
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Transactions

Adding a Personal External Account

Your private accounts at other financial institutions can be linked to Online
Banking with United Community Bank so you can transfer money between two
banks without ever leaving home! When you go to add another account, you are
asked to verify your ownership of that account by confirming two small deposits
United Community Bank makes into the external account.

Add An External Account

This form will enable you to request that an external account (an account you have at anot linked for

There are two steps in this process:

+ Step 1: Add Your Account
« Step 2: Verify Your Account

Please input the routing number and your account number located on your check (see the sample check below). If you want to add a savings
account, please contact your financial institution for the routing number that they use for savings deposits. Also verify if your account i elgible for
ACH transactions as not all savings accounts allow for ACH transactions. If you have issues with your micro deposit showing up in your account,
verify the routing number with the other financial institution as not all financial institutions have one routing number for all account types.

| YOUR BANK

MEMQ Sl ol
| 2123L567891 0L23L5678504 1EO.

Routing Number Account Number

Step 1: Add Your Account
To begin, you will need to input the following information about the account you would like to add:

« Institution's Routing Number
« Your Account Number
« Account Type (checking or savings)

Once this information has been entered, click on the Continue button,
Two “micro” deposits will be generated and sent to your external account (typically within S business days). Micro deposits are random deposits in
amounts less than $1. Once you have received these two micro deposits in your external account, make note of both amounts as you will need
them later in step 2, the verification process.
« Please Note: Only domestic (U.S.) banks are allowed.
« Ifthe micro deposits do not appear in your account within the specified timeframe, contact the other financial institution to verify that you are
using the correct routing number as some institutions do not use a single number for all account types.

Step 2: Verify Your Account

Once you receive the amounts of your micro deposits, please clck here to enter the amounts and activate your external account

@0

In the Transfer Funds tab, click Add External Account.

1. Enter the account number.
2. Select the type of account using “Account Type” drop-down.

3. Enter the financial institution’s routing number. These numbers are located
at the bottom of a paper check or deposit slip from your checkbook.

4. C(lick the Continue button.

In two to three business days, two micro-deposits will appear in
your external account. Once you receive those deposits, go to the
Verify External Account tab to add the account.

Transactions: Adding a Personal External Account
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Transactions

Verifying a Personal External Account

As soon as United Community Bank makes two small deposits of less than a
dollar into your external account, you are asked to verify those amounts within
Online Banking. Once they are confirmed, you can begin transferring money to
the outside account.

Account Verification

Please choose an account to verify using the amounts that were deposited to your account.

Account iy
Account Type: Savings
Routing Number:

Status: Funds have been sent to the target
account

Verify Deposit Amounts

The deposit amounts should be entered in cents (example: $0.05 should be entered as "05").
mount #1:

Amount #2:

3

In the Transfer Funds tab, click Verify External Account.

1. Select the account you would like to verify.

2. Enter the amounts of the two micro-deposits that have been made into your
external account.

3. Click the Continue button when you are finished.

Transactions: Verifying a Personal External Account
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Transactions

Activity Center Overview

Transactions initiated through Online Banking or through our app appear in
the Activity Center. These transactions include: single transactions, recurring
transactions, mobile deposited checks, stop payments, and address changes.

Online Activity Center

(Single Transactions  Recurring Transactions ~ Deposited Checks )
N

e
Q—(Created date ~

2/27/2019

« @DV

Amount ~ D)

)

Savings Account XXXXXX1234

Status ¥ Transaction Type ¥ Account ¥

Funds Transfer - Tracking ID:

Processed 123456

$1.00 ()

Funds Transfer - Tracking ID: Toggle Details

123456

2/27/2019

(2/27/201 9,

Tracking ID:

Drafted Checking Account XXXXXX1234

Inquire

Funds Transfer - Tracking ID:
Cancelled 123456

Savings Account XXXXXX1234 ) Copy

Print Details

123456 Amount: $1.00

Created:
Created By:
Authorized:
Authorized By:

Cancelled On:

02/27/2019 11:21 AM
John Doe
02/27/2019 11:21 AM
John Doe

02/27/2019

Description:
From Account:

To Account:

Funds Transfer via Online
Savings Account XXXXX1234

Checking Account XXXXX1234

In the Transactions tab, click Activity Center.

A. Click an appropriate tab at the top to view Single Transactions, Recurring

Transactions or Deposited Checks.
B. Use the search bar to find transactions within that account.

C. Printthe Activity Center page by clicking the @ icon. Export your
transactions into a different format by clicking the A, icon.

Click the W icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on a transaction to view more details.

F. Click the : icon to perform additional functions.

Transactions: Activity Center Overview



51

What appears on the Activity Center can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what
you're looking for each time.

% S $(7>'0 i S i n
_ - _

Funds Transfer v A Al v Al

Start Date End Date Transaction ID Min Amount Max Amount

Columns

‘ B Created date W To account M Process date B From account

B Created by B Status

In the Transactions tab, click Activity Center.
1. Click the Y icon to create a custom view of your transactions.
2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply button when you are finished.

After applying specific filters, you can save that view of the Activity Center to
Favorites, making it easier and faster to search, print or export transactions.
You can always delete Favorites if they are no longer useful.

__ed = Jo
-0

9_{ -+ Save as New
R - YO )

In the Transactions tab, click Activity Center.
1. Click the Y% icon.

Click the “+ Save as New” link to create a new favorite template.

Enter a nickname for your new custom view.

Click the Save button when you are finished.

o s w N

Click the X icon to remove a custom view from your Favorites.

Transactions: Activity Center Overview
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The Activity Center only shows pending transactions initiated within Digital
Banking not yet posted to your account. You may edit a share to share transfer or
an External Transfer only. The edit feature is not available for loan payments.

Created date ~ Stats Transaction Type Account Amount w
3/14/2019 Authorized Tlaﬂifei Funds - Tracking 1D REGULAR CHECKING $10.00 :
2143843 :
g E ECKIN Show/Hide Detail:
31412019 Processed \;&n;!:;ﬂmds Tracking ID: REGULAR CHECKING s ow/Hide Details
Cancel
31412019 Processed ;rya;;s;z;:unds - Tracking ID: REGULAR CHECKING sl
Inquire
Credits: [0 Copy )
2
Print Detalls
REGULAR CHECKING $30.91 v
To Account
REGULAR CHECKING $928.45 v

Amount

e_ Transfer Date

03/15/2019

$10.00

Memo (optional

Funds Transfer via Online

a - 1 )

In the Transactions tab, click Activity Center.

1. Browse through your pending transaction and locate the transaction you
would like to edit. Create a custom list of transactions using these filters.

2. Clickthe * icon and click “Edit.”

3. Make the necessary edits and then click the Transfer Funds button when
you are finished.

Note: If you edit a recurring transaction in the Single Transaction
tab, you will only edit that single occurrence. To edit an entire series,
you must visit the Recurring Transactions tab in the Online Activity.

Transactions: Activity Center Overview
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The Activity Center shows all pending transactions that have not posted to your
account. You can also cancel pending transactions up until their process date.

Created date ~ Status ~ Transaction Type ~ Account ~ Amm

Funds Transfer - Tracking ID:

2/27/2019 Drafted 123456 Savings Account XXXXXX1234 1 Approve Selected
Funds T fe Tracki D: 1 Cancel Selected
unds Transfer - Tracking ID:

22712019 Drafted e Checking Account X 2 v

2/27/2019 Drafted Funds Transfer - Tracking ID: ¢, jcoc Account 0000KK1234

123456

O

Cancel Transactions

Areyou sure you want to cancel these transactions?

67157 (5004)

#7140 (5001)

3 fyour selected
Credr

In the Transfer Funds tab, click Activity Center.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between the Amount column
and the : icon to select all transactions.

2. Clickthe = icon and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Canceled” on the Activity Center page.

Note: If you cancel a recurring transaction in the Single Transaction
tab, you will only cancel that single occurrence. To cancel an

[‘?——l entire series, you must visit the Recurring Transactions tab in
the Activity Center.

Transactions: Activity Center Overview
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Bill Pay

Overview

Online Bill Pay with United Community Bank allows you to stay on top of your
monthly finances. Having your bills linked to your bank account enables you to
electronically write checks and send payments in one place.

The first time that you click the Pay Bills tab, you are asked to choose an account
to use within Bill Pay and to accept the terms and conditions.

LS Activity | Accounts | Help Center

CBW Demo User
Tuesday, October 10, 2017

Payment Center

o

Add a Company or Person

s C 0 e —
e Pending Payments
s =
Acivity  Reminders  AutoPay AllPay From Accounts ¢
100 101317 || O

Send Money Change | Cancel
Total $1.00

Recent Payments

All Pay From Accounts

$1.00 10617
Total $1.00

View Activity

Click the Pay Bills tab.
A. Allyour payees are listed on the left side of your screen.
B. All your existing reminders appear in the right side panel.

C. Your pending transactions appear in the right side panel under “Pending
Payments.”

D. You can view your transaction history for the last 45 days in the right side
panel under “History Payments.”

Bill Pay: Overview
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Creating a Payee
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The individual that receives your payments is known as a payee. You can pay just
about any company, loan or account using our bill pay system. The information
printed on your bill is all you need to set up a company as a payee. When creating
your payee, there are two types of companies you can add: Known and unknown.

If the company you need to pay is preloaded in our database, you have the option
to send a Rush Delivery or sign up for eBills. For more information, visit page 64

for a Rush Delivery and page 63 for eBills.

(YLD Activity | Accounts | Help Center

Payment Center

Send Money

[ 2]

[raa compryorPerson |

CBW Demo User
Tuesday, October 10, 2017

~ Reminders

Reminders help you track when a payment is
due.

 Pending Payments.

All Pay From Accounts

Add a Company or Person
Company  Person

Search Our Network

Enter the name of any company or person in the U.S.

Q

If a company can't be paid electronically, we'll
mail a check for you.

Utilities

%

Laclodo GasMGE

MISSOURI

Amoren Missouri

U

Missouri American Water

Metropolitan Sewer
District MO

Click the Payment Center tab.

1. Click the Add a Company or Person button.

2. Select your company from the list.

Bill Pay: Creating a Payee
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Add a Company or Person

Company Person

Ameren Missouri Account Number

N

“ fimeren

MISSOURI Confirm Account Number

Ameren Missouri

Nickname

Ameren Missouri ZIP Code

4 1@

3. Enter the required information. Fields may vary depending on which
company you are adding.

4. Click the Add button when you are finished.

Bill Pay: Creating a Payee
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If you have a payee who is not in our system, no problem! You can add their
contact information, but you may not be able to send a Rush Delivery or sign up
for eBills.

(DU Activity | Accounts | Help Center

CBW Demo User
Tuesday, October 10, 2017

Payment Center

Send Money ~ Reminders
1 ‘ Add a Company or Person |) | Reminders he you ack when a payment s

due.

~
L]  Pending Payments
Aciviy  Reminders  AuioPay Al Pay From Accounts
$1.00 10-13-17
Send Money Change | Cancel

Total $1.00

Add a Company or Person
Company Person

Search Our Network

) If a company can't be paid electronically, we'll
| Enter the name of any company or person in the U.S. Q < 2

Click the Payment Center tab.
1. Click the Add a Company or Person button.
2. Click the “mail a check” link.

Bill Pay: Creating a Payee
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Add a Company or Person

Company  Person

6ompany Name \

Account Number

Other Company -9

Nickname

Address Line 1

Address Line 2
City

[znp Code \

Phone Number

e Mobile Number (Optional)

Email Address (Optional)

. J

6 1@

Enter the company name, account number, street address and city.

Select the state from the drop-down.

Enter the zip code, phone number, mobile number and email address.

o u AW

.

Click the Add button when you are finished.

Bill Pay: Creating a Payee
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You can pay anyone, such as a babysitter, dog-walker or a freelance worker, by

creating them as a payee in our online bill pay system.

(DI Activity | Accounts | Help Conter

Payment Center

1 YO

o
Activi Reminders  AutoPay
Send Money

CBW Demo User
Tuesday, October 10, 2017

v Reminders.

Reminders help you track when a payment is

v Pending Payments
Al Pay From Accounts

$1.00 101317
Change | Cancel

Total $1.00

Add a Company or Person

Sempany 2

Search Our Network

Enter the name of any company or person in the U.S.

|

If a company can't be paid electronically, we'll
mail a check for you.

Click the Payment Center tab.
1.
2. Click the Person tab.

Click the Add a Company or Person button.

Bill Pay: Creating a Payee
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Add a Company or Person

Company Person

Cirst and Last Name } E

Nickname

Address Line 1

Person

Address Line 2

City
tate
> State s
GIP Code \

Phone Number
Mobile Number (Optional)

Email Address (Optional)

\ J

7 1’@

Enter the payee's first and last name.

Enter their street address and city.

Select the state from the drop-down.

Enter their zip code, phone number, mobile number and email address.

.

N o u s w

. Click the Add button when you are finished.

Bill Pay: Creating a Payee
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Editing a Payee
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You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

24

About adding categories
Account Number

*59-9 Show Change

Address 1

Address 2

city

St. Louis

State
MO v

ZIP Code
63166

Phone Number

Save Changes | ) Cancel

NS

For your protection, we show only part of your account number.

% Meropolitan Sewer District MO x
Pay From Amount Deliver By
B $
Available Balance: $43.28
Activity ~ Reminders  AutoPay
Metropolitan Sewer District MO
*59-9
(Company Name )
2 Metropolitan Sewer District MO
"' Nickname
Metrgaitan Sewor Disict
1o
Category
Utiities :

J

Remove

Sewer District MO

Click the Payment Center tab.

1.
2.
3.

Select a payee.

Make the necessary changes.

Click the Save Changes button when are you finished making changes.

Bill Pay: Editing a Payee
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Bill Pay
Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

Pay From Amount Deliver By

5 $ ]

Available Balance: $43.28

Activity ~ Reminders  AutoPay

Metropolitan Sewer District MO

Company Name
Metropolitan Sewer District MO

Nickname

&\

[ ———
o Category
Utilies D
About adding categories
Account Number

*50.9 Show  Change
For your protection, we show only part of your account number.

Address 1

Address 2

City

St. Louis

State
Mo +

2IP Code
63166

Phone Number

SaveChanggsl cancel (Remove Metropolitan Sewer District MO) @

Are you sure you want to remove Metropolitan Sewer District MO?

When you remove Metropolitan Sewer District MO, your pending payments are canceled.

e—({ Remove Metropolitan Sewer District MO D Don't Remove

Click the Payment Center tab.

1. Select a payee.
2. Click the “Remove” link.

3. Click the Remove button to permanently delete your payee.

Bill Pay: Deleting a Payee
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eBills
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You can go paperless and receive your bills electronically within our bill pay

system. Major credit card companies, automotive finance companies and utility
companies are preloaded in our system, and these present billers can be set up
as an eBill.

o D 1 agree that you may share my emai address with the seiected bikrs, and they
= may send me email adout their services.

Tedoral | r,:feqﬂ Electric 23456 s B
I Rush Payment
Actvity Reminders AutoPay (GBS

Get Your Bills Here
- Know when the bl is due and how
going to multiple websites.Wg3-€end you a reminder when
your bill s due. eBills arg 6, and you can cancel them
anytme.

Reguost oBills

Have your bills delivered here, safely and securely.

Up 10 2 bills can be Selivarad here. Compiess the nfomnaticn for sach billes you want 1o racaive e-oills from and cick Add. When
YOS fnshea, cick SubMt o request e-5ilis from the ssisctad bilers

Available Bills |23 comcast cable communications

Comeast Cable
Communications

NW Natural Account Number Comcast Cable
=21-3 Communications *C461
Terms of Use
Servica Name and Your bill wil be deivered here and wil continue 1o be
Address Crence sent in the mai. You can cancel at any time.
Yoo Customer
123 Anyhere St 1 have read and agree 1o the billers T
- SPOKANE, WA 99208 -
o000 Thank you fer signing up to receive your Comeast bil

two
lling questicas? Call us.

Click the Payment Center tab.

1.

Click on the

4

GERTEECTEN jcon or “eBills” link.

2. Click the Add button for each biller you would like to add to eBills.

3.

Click the Submit button when you are finished.

Bill Pay: eBills
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Bill Pay
Rush Delivery

If you need to send a payment faster and if your payee has the Rush Delivery
option, you can process your payment faster than the standard rate.

A standard fee may occur. Please see our Fee Schedule for details.

n_(1 6-Oklahoma *6789 E) ( I ) &

Rush Delivery, 3

Activity Reminders AutoPay

o=

Review Payments

*6789 Pay From 16-Oklahoma *6789 CHECK
Amount $1.00 Rush Delivery

Fee $14.95
Jul
13

Mem
Printed on Check

Payment Total $15.95 ( [EFATLSUNS Juake Changes Cancel
ncludes Fees

Click the Payment Center tab.
1. Use the drop-down and select an account to withdraw from.
2. Enter the amount of your bill.

3. Click the “Rush Delivery” link. The deliver by date will automatically populate
and the rush delivery fee will be displayed.

4. Click the Send Money button.
Review the payment information.

6. Click the Submit Payments button when you are finished.

Bill Pay: Rush Delivery
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Bill Pay

Schedule Payments

It is easy to pay your bills once you set up payees. When you click on the
Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their
name.

Steven

N
.’ Details

ay From Amount Deliver By
*5254 [~] $
Available Balance: $43.28

Activity Reminders AutoPay

Review Payments

A Steven
Pay From °5254 cHECK T

Amount $1.00

|

Memo
Printed on Check

Payment Total $1.00 ‘ Submit Payments. ’Make Changes Cancel

Click the Payment Center tab.
1. Use the drop-down and select an account to withdraw from.

2. Enter the amount of your bill and use the calendar feature to select the
payment due date.

Click the Send Money button.
Review the payment information.

Click the Submit Payments button when you are finished.

Bill Pay: Schedule Payments
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Bill Pay

Automatic Payments

Our Automatic Payments feature keeps you ahead of your repeating payments.
Setting up an automatic payment takes only a few moments and saves you time
by not having to reenter a payment each time it is due.

) Steven
‘ Details
Pay From Amount Deliver By
*5254 = $

Available Balance: $43.28
Activity Reminders AutoPay 1

Never Miss a Payment

Avoid the hassles of missing payments or scheduling them one at a time. Pay a set amount on a regular schedule. Your
payments are automatically scheduled as soon as the previous one is delivered.

Set Up AutoPay 2

Click the Payment Center tab.
1. Click the “AutoPay” link
2. Click the "Set Up AutoPay” link.

Bill Pay: Automatic Payments
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Pay From
*5254

(Amount
$

First Delivery Date

\Numen’c date starting with the month

Frequency
Select a frequency v

uration

Select a Duration #]—b

Email Notifications

Email Address

test@test.com }-e

Email me when my payment is pending

Email me when the payment has been sent

([ Start Sending Payments D—@

3. Use the drop-down and select an account to withdraw from.

Enter the amount of your bill and use the calendar feature to select the

Check the appropriate boxes indicating when you would like to be notified.

4.
payment due date.
5. Use the drop-down to select the frequency.
6. Select the duration of the payments using the drop-down.
7. Enter your email address.
8.
9.

Click the Start Making Payments button when you are finished.

Bill Pay: Automatic Payments
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Bill Pay
Editing Pending Payments

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

w Pending Payments

<«

All Pay From Accounts

Steven 4 $1.00 10-13-17
Processing

Steven $1.00 10-16-17
- Chanss)| Cancel

Total $2.00

Change Payment

@  Steven Confirmation MSLCF-RXPR1 cHeek 55

Pay From

*5254 [=]

Available Balance: $43.28

E!

Amount
$ 1.00
Deliver By
1016/2017 [
Numeric date starting with the month

Memo
Printed on Check.

3 ‘ Save Changes ’Dan'n Save Changes Cancel Payment

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Change” link.
2. Make the necessary changes.

3. C(lick the Save Changes button when you are finished making changes.

Bill Pay: Editing Pending Payments
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Bill Pay

Cancel Pending Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

w Pending Payments
All Pay From Accounts v
Steven { $1.00 10-13-17
Processing
Steven $1.00 10-16-17
Change (Cancel)-
Total $2.00
Cancel Payment
I8 —
[ ] Pay From cHECK T

Amount $100 | oo |
Withdraw On  When Check Cashed
Confirmation MSLCF-RXPR1

2 ' Cancel szment’ Do Not Cancel Payment  Change Payment

Click the Payment Center tab and locate the Pending Payments box.
1. Click the “Cancel” link if you do not wish to process the payment.

2. C(lick the Cancel Payment button to permanently delete your payment.

Bill Pay: Cancel Pending Payments
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Bill Pay

Viewing Transaction Details

You can view the details of a single transaction within the Recent Payments panel
on the Payment Center page.

2
O
=

w Recent Payments

|

All Pay From Accounts v

Steven Canceled) 10-16-17
Steven Canceled | 10-16-17
Steven 10-6-17
Total $1.00
View Activity
Canceled

Payment canceled Oct 11, 2017.

vl
‘ Payment Detail
Pay From CHECK Tt
Amount $1.00

Withdraw On  When Check Cashed

Confirmation MSLCF-RXPR1

Click the Payment Center tab and locate the Recent Payments box.

1. Click the status of the payment.
2. View payment details.

3. (Optional) Click the “Print” link to print payment details.

Bill Pay: Viewing Transaction Details
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You can view all of your previous transactions or transactions sent to a specific
payee from the Payment Center page.

w Recent Payments Sort
All Pay From Accounts :
Steven Canceled 10-16-17
Steven Canceled 10-16-17
Steven $1.00 10-6-17
Total $1.00
) View Activity
N Test User x
" Details
Pay From Amount Deliver By
Available Balance: $43.28
Activity Reminders AutoPay
Recent Payments Pending Payments
None 10-16-17 $1.00
More Activity

Click the Payment Center tab and locate the Recent Payments box.

1. You can view all previous payments or payments that are sent only to a
specific payee.

a. Click the "View Activity” link under the Recent Payments panel to view
all payments.

b. Click the “Activity” link then the “More Activity” link under a specific
payee to view all payments sent to that payee.

Bill Pay: Viewing Transaction Details
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Activity

Reminders
Reminders help you track when a billis due.

Payments

(Date Range
Past 12 months Oct 11, 2016 and future [=]

Filter By

\Recipient Name s Testuser ¢

§ | Showing Test User payments. Clear Filter
L2

Showing 1 - 1 of 1 payments Q rage

(( withdrawon Description v Category ~ Amount v DeliverBy v Status )
When Check  Test User $1.00 10-16-17 Pending
Cashed Cim # MBLNN-7L26K
Total $1.00 Pending, Processing, and Delivered
payments only, including any fees

Showing 1 - 1 of 1 payments page

6 Download Payment List | ) Print

2. View your reminders set for this transaction.
3. Use the filters to help locate a specific transaction.

4. Click the icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

5. Click the » icon to view details of a specific transaction.

6. Click the Download Payment List button to keep a documented list of your
transactions

Bill Pay: Viewing Transaction Details
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Creating a Reminder
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Setting up a reminder within your online bill pay can help you make sure all
of your bills get paid on time. You can set up reminders to let you know when
an eBill is available, a recurring payment processes or when a transaction is
scheduled. You can also choose if you want to receive your alerts by email or

mobile.
N Test User x
‘ Details
Pay From Amount Deliver By
$
Available Balance: $43.28
Activity AutoPay
1 x

Know When Payments Are Due

track the status of the payment.

Set Up Reminders -]

Reminders alert you when your payments are due. They appear in Payment Center. You can also get email reminders to

Click the Payment Center tab.
1. Click the “Reminders” link.

2. C(lick the “Set Up Reminders” link.

Bill Pay: Creating a Reminder
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Manage Reminders for Test User

ﬂl’ypical Due Date

Numeric date starting with the month

Typical Amount Due

$
\S

(B

ill Received

Select a frequency =

(Remind Me in Advance

Select From List =
S

(Email Address

test@test.com

(T) Email me when my payment is due.

() Email me when the payment has been sent.

\‘,‘ Email me if not paid by the due date.

Cancel

Send Reminders

Use the calendar feature to select the typical due date and the amount due.
Use the “Bill Received” drop-down and select the frequency of the bill.

Use the drop-down and choose when to receive a notification.

Enter your email address.

Check the appropriate boxes indicating when you would like to be notified.

® N o un W

Click the Send Reminders button when you are finished.

Bill Pay: Creating a Reminder
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Bill Pay

Managing Reminders

You can manage which reminders you would like sent to your email.

N x
‘ Details
Pay From Amount Deliver By
[+ $
Available Balance: $43.28
Activity Reminders AutoPay
%
Payment Center Reminders Email Reminders .
Reminders appear 3 days before the payment is due. You're getting email reminders when the payment:
Frequency « Is due.
Monthly Manage Email Reminders
Typical Amount
$1.00
Change Reminders
Stop Reminders

Manage Email Reminders for

Email Address

test@test.com

Email me when my payment is due.
(") Email me when the payment has been sent.
[~) Email me if not paid by the due date.

Cancel

Click the Payment Center tab.
1. Click the “"Reminders” link.
2. Click the “Manage Email Reminders” link.
3. Make the necessary changes.
4

. Click the Save Changes button when you are finished making changes.

Bill Pay: Managing Reminders
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Bill Pay

Editing Reminders

If details to a payment change, you can make updates to your existing reminders
to ensure all payments are paid on time.

[ 2]
x

Details
Pay From Amount Deliver By

Available Balance: $43.28

Activity AutoPay
]
Payment Center Reminders Email Reminders
Reminders appear 3 days before the payment s due. You're getting email reminder® when the payment:
Frequency s due.
Monthly

Manage Email Reminders
Typical Amount

$1.00

Change Reminders 2

Stop Reminders

Manage Reminders for

Qplcal Due Date N
10/18/2017

Numeric date starting with the month

Typical Amount Due

$ 1.00

Bill Received

g Monthly v

Remind Me in Advance

03 days :

Email Address

test@test.com

Email me when my payment is due.
©) Email me when the payment has been sent.

\(J Email me f not paid by the due date. )

Click the Payment Center tab.
1. Click the “Reminders” link.
2. Click the “Change Reminders"” link.
3. Make the necessary changes.
4

. Click the Save Changes button when you are finished making changes.

Bill Pay: Editing Reminders
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Bill Pay

Deleting Reminders

You can remove an existing reminder if it is no longer needed.

o] x
. Details
Pay From Amount Deliver By
& s
Available Balance: $43.28
Activity Reminders AutoPay
Payment Center Reminders Email Reminders
Reminders appear 3 days before the payment is due. You're getting email reminders when the payment:
Frequency « Is due.
Monthly Manage Email Reminders
Typical Amount
$1.00
Change Reminders
Stop Reminders 2

Stop Reminder for
All instances of the reminder for will be stopped. To stop only the current reminder, select
Dismiss in the Reminders section.
Upcoming Due Date Oct 18, 2017
Typical Amount $1.00
Frequency Monthly
Lead Time 03 days
Email Alerts <7

3 Stop Reminder | | Keep Reminder

Click the Payment Center tab.
1. Click the “Reminders” link.
2. Click the “Stop Reminders” link.

3. Click the Stop Reminder button when you are finished making changes.

Bill Pay: Deleting Reminders
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Bill Pay

Moving Payments

You can change the account a pending payment is applied to, if needed.

Manage Accounts

Account -~ Account Number A Available Balance - Used for ...

2B, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay only

ZB, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay only
Change Name | Delete Account
Move Payments | Change Name | Delete Account
All pending il ing any i move to the account you select. Payments currently in process don't move.

Current From Account ZB, NA DBA THE COMMERCE BANK O

Move to This Account

Available Balance: $0.00

Confirm Moving These Payments

The following bill payments will be paid from Z8, NA DBA THE COMMERCE BANK O

Biller Name Account Amount Pay Date

Test User $1.00 10/16/2017

3 Yes, Move the Payments | ) Cancel

Click the Accounts tab.
1. Click the “Move Payments” link.
2. Click the Move Payments button.

3. C(lick the Yes, Move the Payments button to confirm.

Bill Pay: Moving Payments
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Bill Pay

Editing Account Name

Within the Account tab, you can edit an account nickname at anytime.

Manage Accounts

Account -~ Account Number A Available Balance - Used for ...

2B, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay only

Change Name ) Delete Account

Bill Pay only

Move Payments

ZB, NA DBA THE COMMERCE BANK OF CHK $0.00

Change Name | Delete Account

( [B, NA DBA THE COMMERCE BANK )_e $0.00 Bill Pay only

Click the Accounts tab.
1. Click the “Change Name” link.
2. Make the necessary changes.

3. Click the “Save” link when you are finished making changes.

Bill Pay: Editing Account Name
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Bill Pay

Deleting an Account

If an account is no longer needed or you have a new account, you can easily
delete the account, but it does not erase data from an existing payment using this
account.

Manage Accounts
Account PN Account Number N Available Balance N Used for ...
ZB, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay only

ZB, NA DBA THE COMMERCE BANK OF CHK $0.00 Bill Pay only

Change Name | Delete Accoun

Are you sure you want to delete ZB, NA DBA THE COMMERCE BANK OF CHK %

If you have any pending transactions from this account, including any that are scheduled automatically, they
will be canceled. Email reminders you've set up for this account will also be canceled.

//;u\ This action cannot be undone.

e—([ Delete Account D Do Not Delete Account l

Click the Accounts tab.
1. Click the “Delete Account” link.

2. C(lick the Delete Account button to permanently remove an account.

Bill Pay: Deleting an Account
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Personal Financial Management

Initial Setup

Setting up financial goals for yourself is just as important as establishing a budget.
As you move closer to your objectives, our Personal Financial Management
service not only serves as a rearview mirror to see how far you have come, but
also as a map, so you can see how much further you need to go. The path toward
funding expenses such as a home, vacation or even the tuition for a new career
becomes clearer and easier to manage.

The tools within PFM help you calculate your net worth, set budgets, view your
spending habits and trends and set up a debt payment plan.

Before you can begin setting up your financial goals, you need to link all your
accounts, items you own and debts.

Spending = Budget = Trends | CashFlow = NetWorth = Debts W

Find a financial institution using the search box below, or select one from the list of most common choices.
\ Search for your financial institutiol )

Sign in using your Bank login credentials

User ID

Password

Don't remember your Bank User ID or Password?

o

Link an account from your Home page.

1. Click the Link Account button.

2. Locate your financial institution using the list or the search bar.
3. Enter your user ID and password for each account.

4. Click the Continue button to finish linking an account.

Personal Financial Management: Initial Setup
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You can unlink an external account if you wish to have it no longer show up on
your accounts page or within PFM.

Linked Accounts ¢ N

[

- AN
0— Checking - 1809
v

Checking - 1809

-

Details

Online Display Name

Checking-1809 ¢

Current Account Group

Linked Accounts \/

Account Visibility
Home (V]

Financial Tools /]

> Yam=s)

Warning
Are you sure you want to remove this account? All accounts from this institution
will be removed, including:
Checking - 1809
Mortgage - 5482
Mortgage - 8431

This action cannot be un-done. In order to get them back you will need to re-link
your accounts. If you wish to hide an individual account from view, please select
No, don't remove below, return to the previous screen, and set Visibility to
Hidden.

No, don't remove ( Yes, remove ).Ne

In the Settings tab, click Account Preferences.

1. Click on an account to expand it.
2. Click the “Remove” link.

3. Click the Yes, remove button.
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Personal Financial Management

Initial Setup

Setting up financial goals for yourself is just as important as establishing a budget.
As you move closer to your objectives, our Personal Financial Management
service not only serves as a rearview mirror to see how far you have come, but
also as a map, so you can see how much further you need to go. The path toward
funding expenses such as a home, vacation or even the tuition for a new career
becomes clearer and easier to manage.

The tools within PFM help you calculate your net worth, set budgets, view your
spending habits and trends and set up a debt payment plan.

Before you can begin setting up your financial goals, you need to link all your
accounts, items you own and debts.

‘ Spending = Budget Trends & Cash Flow NetWorth = Debts w—o

Find a financial institution using the search box below, or select one from the list of most common choices.
\ Search for your financial institutiol )

Sign in using your Bank login credentials

User ID

Password

Don't remember your Bank User ID or Password?

o

Link an account from your Home page.

1. Click the Link Account button.

2. Locate your financial institution using the list or the search bar.
3. Enter your user ID and password for each account.

4. Click the Continue button to finish linking an account.

Personal Financial Management: Initial Setup
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In order for our Personal Financial Management tools to work properly, make
sure your transactions are correctly categorized. When all your accounts are
linked to PFM, your transactions are automatically categorized. Common
categories include gas/auto, entertainment, medical expenses, rent and utilities. If
a transaction needs to be reassigned, you can manually edit the category.

Each category has a corresponding icon assigned to it to help quickly identify
a transaction’s financial category. These icons are displayed next to each
transaction in the Account Details page.

Bank Control Checking **0821 $14.37 $14.37

Available Balance(s) = Current Balance

Last Updated: July 13, 2020 6:24 AM

Transactions  Details
Qv & L

() search transactions

Date Description + Amount

JUN11 Wire Transfer -$2.00
2020 Transfer $14.37
JUN 10 Wire Transfer +$5.00
2020 Transfer $16.37

Categorize X
Wire Transfer

Search categories

# Auto &Transport v
9 Bills & Utilities Vv
3—1 & Business Services ) V2 @—9
Shipping
Printing

Office Supplies
Legal

Advertising

—7 X
+ -
@\ Add Sub-Category ) _(

Click an account to view the Account Details page.

o®

. Click a category icon to edit the category.

.

Select a new category.
Click the arrow icon to view sub-categories.

Click the + Add Sub-Category button to add a different sub-category.

wos w2

. Enter the sub-category’s name and click the Vv button.

Personal Financial Management: Initial Setup
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PFM offers the ability to split one transaction to represent multiple categories.
For example, if a shopping trip needs splitting into multiple categories such as
grocery, pharmacy and home supplies, you can review your receipt and split the
total charge across multiple categories.

JUN 11 Wire Transfer -$2.00
2020 Split $14.37 @

Expand/Collapse  Splits

1- Wire Transfer
Business Services

2- Wire Transfer
Business Services e{s 100 X \/>

Click an account to view the Account Details page.

1. Click the icon and click “Split transaction.”

2. C(lick the category icon to edit the new category.

3. Enter the amount in the text box and click the Vv button.
4

Click the + Split transaction button to add additional categories.

Personal Financial Management: Initial Setup
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Personal Financial Management

Online Banking Home Page

There are six features within PFM that are accessed through the Home page:
spending, budget, trends, cash flow, net worth and debts. These features help
you review your finances within PFM.

Spending = Budget Trends | Cash Flow @ NetWorth | Debts

Different tabs appear on the Home page, which takes you to interactive features
to help you manage your finances.

* Spending: See your spending habits in a visual pie chart representation.

* Budget: Track your monthly finances by adding targets to help you better
manage your expenses.

* Trends: Track your habits even further to see how you spend your money
over time.

* Cash Flow: See all of your income and expenses on a given day, including
future predictions. Know ahead of time if you'll be able to afford that big
purchase.

* Net Worth: Total your assets and debts and view a line graph to see how
funds are allocated.

* Debts: View all your debts and view payment plans to become debt-free
as quickly as possible.

Personal Financial Management: Online Banking Home Page
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The spending tool helps you stay on top of your expenses and ensures
transactions are properly organized. Your spending habits are organized in a
pie chart for you to easily see your smallest and largest expenses. Seeing your
expenses broken down allows you to choose where you can cut back, so funds
can be used elsewhere. Q

e )
(v Filter Accounts O( [ May 27,2018 - Jun 25, 2018 v ) C)
@_ Spending Income

Financial $14.50

Business Services
@G * Entertainment $3.00
C) « Uncategorized $202

B Kids $1.01
Home $1.00

* Other $0.22

« Shopping

* Health & Fitness

Total: $6.38

Click the Spending tab from the Home page.
A. Click the “Filter Accounts” link to filter your spending by account.

B. Use the calendar drop-down to view your spending habits during a specific
month.

Click the € > buttons to view your spending habits during a specific week.
Click a section of the pie chart to view spending in a specific category.

Total amount spent in a category is located in the center of the chart.

mmon

Click the “Select to View Transactions” link to view a list of transactions in a
specific category.

G. Click the Spending or Income tab to view all your spending habits or income
as a list.

Personal Financial Management: Online Banking Home Page
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With the spending tool, you can easily identify transactions that need
recategorizing. From there, you can select the transaction and place it in the

correct category.

Business Services

$6.38

- oATE PAYEE CATEGORY

C

Jun 25,2018

From Creckng o savmas ) (ees & croree)

+ Jun 25,201

rom Checking To Nita Testi... ~ Life Ifsurance

ACCOUNT

UB Checking

UB Checking

AMOUNT

$100

/

©

<

ﬁ From Checking To Savings

Poyee From Checkfng To Savings

Date Jun 25, 2418

Auto & Transport

7 Flag

@ Exclude

$1.00
< split

Click the Spending tab from the Home page.

1. Click the “Select to View Transactions” link to view a list of transactions in a

specific category.

2. Click a transaction to view more details.

Click the <+« icon to flag, exclude or split a transaction.

4. C(lick a category to recategorize a transaction from the list or from a

transaction details page.

Personal Financial Management: Online Banking Home Page
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< Select A Category @ Auto & Transport o ®

S 6
£ Search for a category.

Auto Payment
@ Auto & Transport 5 Gas

Parking
=/} Bills & Utilities
) & pubic Transportaon
Service & Parts
Business Services ®
Add a Subcategory @
Education ®H

( Sub category Name Add )

5. Select a new category from the list.
6. Add a sub-category.
a. Select the + icon to choose a sub-category.
b. Select a sub-category from the provided list.
c. Click the “+ Add a Sub-category” link to make a new sub-category.

d. Enter the sub-category name and click the “Add” link.

Personal Financial Management: Online Banking Home Page
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A budget helps you manage your money based on how much you earn and
spend. Our budget tool eliminates guess work and helps you make an accurate
budget quickly and efficiently. Before creating a budget, make sure your
transactions are categorized properly.

Budget

Spending | Budget | Trends | Cashlow | Necwortn | Debrs

—

( =) G
Income_

Click the Budget tab from the Home page.

A. Your budget appears as bubbles to track your progress. A green bubble
indicates you are within budget, yellow is near budget and red is over
budget. The size of the bubble indicates the size of the budget.

Click the = button to view your budget as a list.
Click the < > buttons to view another month’s budget.

The bar chart compares your income to your spending.

mo N ®

Click the “Filter Accounts” link to filter your budgets by account.

Personal Financial Management: Online Banking Home Page



Automatically generate budgets based upon your recent transactions.

Q

O

Take control of your money

Connect all your accounts to create monthly budgets.

Start From Scratch ( Autogenerate Budgets . 0

Click the Budget tab from the Home page.

1

Click the Auto-generate Budgets button.

Create custom budgets.

91

@ $0 _ so  _  s0
Proectedincome Budgeted Remaining

O Auto & Transport
$0

Bills & Utilities

Take control of your money %0

Connect all your accounts to create monthly budgets.

Business Services
Start From Scratch Auto-generate Budgets. $0

Add Auto & Transport Budget?

Unbudgeted Projected Income: $0

Auto & Transport Budget Amount

o )

Click the Budget tab from the Home page.

1

2
3
4

Click the Start From Scratch button.
Click the + icon to create a budget.
Enter a budget amount.

Click the Save button.
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After clicking the Auto-Generate button, a budget based on your spending habits
is calculated. The automated budget may not always fit your needs, but you have
the ability to make changes to your budget amounts and add sub-categories if
necessary.

o

Home
@ No Sub-Budgets

$0/$1300
=

Transactions 2a
>

Home

( Furnishings )—eb

Home Improvement

Edit Home Budget?

Unbudgeted cted Income: -$88 Home Insurance

Home Budget Amount Home Services

H li
$ 50 ome Supplies

Lawn & Garden

Mortgage & Rent

QSM)—Eudgct Name m}@

Click the Budget tab from the Home page.
1. Click a bubble to edit your budget amount or to add a sub-category.
2. Edit a budget amount.
a. Click the Edit Budget button.
b. Enter the budget amount and click the Save button.
c. Click the i Delete Budget button to remove a budget.
3. Add a sub-category.
a. Click the “Add New Sub-Budget” link.
b. Select a sub-category from the list.
Click the "+ Add a Sub-category” link
d. Enter the sub-category name and click the “Add” link.

Personal Financial Management: Online Banking Home Page
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You can also add new budgets if needed.

Budget
Spending | Budget Trends CashFlow NetWorth Debts
$0 $0 - $0

Projected Income Budgeted Remaining

Auto & Transport
$0

Bills & Utilities
$0 + _9

Business Services
$0

Add Auto & Transport Budget?

Unbudgeted Projected Income: $0

Auto & Transport Budget Amount

o )

Click the Budget tab from the Home page.
1. Click the “+ Add New Budget” link to edit or add a budget.

2. Click the +icon to create a budget.
3. Enter a budget amount.
4. Click the Save button.

Personal Financial Management: Online Banking Home Page
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The trends tool gives you a chart of your spending habits in each category
compared to your income. With the help of trends, you can easily identify what
funds go toward your financial goals.

Click the Trends tab from the Home page.

A. View your spending trends in three month (3M), six month (6M), nine month
(9M) or one year (1Y) increments.

Click the = buttons to view your trends in a line chart or a list.
The single line is your income line.

The other items are your spending habits organized into categories.
Hover over a data point to see your spending during that month.
Hover over a category to see your spending from the past few months.

Click on a category to view a single chart.

IommooNw

The white space indicates funds left over at the end of each month.

Personal Financial Management: Online Banking Home Page
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The cash flow tool allows you to see all your income and expenses on a given day,
including future predictions. Know ahead of time if you'll be able to afford that big
purchase. Use the calendar to keep track of your recurring bills and deposits to
see how they affect your financial future.

G_Cow Cmm:!a) (4 Fiter Accounts )—G @_ +Add an Event ’

Current Cash Available

$0 February 2020 \

o
$3.0k ©  Groceries $50
Today Fri,Feb 14 Tomorrow
Mark as Paid
o

Misc Credit + $875
Sun. Feb 16 In3Days

$2.0k

Sun, Feb 16 0:

©  Groceries $50
Fii, Feb 21 In8Days
$1.0k

O Groceries $50
Fri, Feb 28 15 Days

-$1.0k
Jan 29 Feb2 Feb6 Feb 10 Feb b 18 Feb 22 Feb 26
(lncome $2,065 Expenses $0 Ending $2,015

(( Jan 29, 2020 - Feb 28, 2020 > Today )—Q

Click the Cash Flow tab from the Home page.

A. Use the Chart and Calendar buttons to view you cash flow as a chart or on a
calandr.

B. Click the “Filter Accounts” link to filter your net worth by account.
Hover on a data point to view your cash flow on a specific day.

Click the < > buttons or the Today button to view your cash flow on
specific days.

E. Cash events are listed on the right side of the screen.
F. Click on an event to mark it as paid or to edit, delete or skip it.
G. Click the + Add an Event button to add a cash event.

Personal Financial Management: Online Banking Home Page
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Cash Events represent important dates for your money. Adding them helps to
improve your financial forecast.

Chart  Calendar @  Filter Accounts 1 ‘ +Add an Event ’

| € Add a Cash Event | €| Frequency

ek ofe 8 ot i baskaiisaclicea i ook ke BUS e fasilrng coiee /ot ooe N
Schedling these a4 Cash Events wi help Improve your nanci forécast

< January 2020 >

Misc Credit Misc Credit s oM o1 ow T s
Income income 12 3 4
Last Occurred: Jan 16th, 2020 e

Last Occurred: Jan 16th, 2020 Create Your Own
5 6 7 8 9 10 1

i e *#1190100 23w sl e
e—@ x > % 1920 21 22 23 24 25
\_ 26 27 28 29 30 31 W,
epeats N
No Repeat (one-time oniy)
Weekly (Thursdays)
[— (Thusdoys) _e
o wontny ontem)
Morthy (on3ra Thursdy)
Quartery oan, Apr, i Oc)
N ey (on January 60 _Jf
End Date \
Add an End Date j

006

Click the Cash Flow tab from the Home page.

. Click the + Add an Event button to add a cash event.

Click the v icon for the event you would like to add.

Use the calendar to select a start date.

Choose a repeat option.

(Optional) Use the calendar to select an end date.

o U A W N =

Click the Save button.
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Chart  Calendar @  Filter Accounts

‘| ‘ +Add an Event ’

Add a Cash Event

Here are a few of your past transactions that look like bills and recurring income,

Scheduling these as Cash Events will help improve your financial forecast. How do you want to get started?

Create Your Own Event N

Based on Past Transaction

Misc Credit Misc Credit
Last Occurred: Jan 16th, 2020 Last Occurred: Jan 16th, 2020 Create Your Own
' § ' : Start from Scratch
+$875.00 +$1190.00 J
v X v X Frequency
N
Choose a past transaction {0 help create the event you want to schedule. < January 2020 >

VOATE  PAYEE ACCOUNT AMOUNT

Tw T F s
12 3 4
7 8 9 10 1

w sl e

21 22 23 24 25

28 29 30 31 W
N\

(one-time only)

(Thursdays)

Every Other Week (Thursdays) _@

-
. anz Funds Transter Premier Checking $100
5 6
-
« snzr Y Funds Tanster Premier Savings $100 P,
DB Funds Transfe 19120
. Jan27 lg‘;l run's -~ Premier Checking $1.00 \
= Transfer 26 27
P9 Funds Transfer
o | Premie heck 100
< sz P—— s100 —
- Jan27 Premier Savings $100 Weekdy
- s e crea ramierChecking sors00 )
p—
+ Jan16 Misc Credit Premier Savings $1190.00 —_—
oy

Yearly

fon 16th)
(0n 3rd Thursday)

(Jan, Apr, Jul, Oct)

fon January 16th)_Jf

~

-
6{1 Date

Add an End Date

_

(=)

66

Click the Cash Flow tab from the Home page.

1.
2.
3.
4

Click the + Add an Event button to add a cash event.
Click the “Create Your Own” link.
Choose an event type.
Create an event based on a past transaction.
a. Select atransaction.
b. Use the calendar to select a start date.

c. Choose a repeat option.

d. (Optional) Use the calendar to select an end date.

e. C(lick the Save button.
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Cash Event

Payee

ie: Verizon Wireless )

Average Amount 45.00 )

Type

© 606
EAVAPES

Expense C) Income)

Account

2

Select An Account )

Frequency

© 6
N

Category (optional) f@ Choose A Category

Monthly(on 13th) )

5. Create a from scratch event.

a.
b.

C.

Personal Financial Management: Online Banking Home Page
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Choose a frequency.

(Optional) Choose a category.

Click the Save button.
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Chart  Calendar @ V Filter Accounts +Add an Event

Current Cash Available

$0 o February 2020
$3.0k O Groceries $50
Today Fri, Feb 14 Tomorrow

Mark as Paid @

6606

roceres )
[D Delete
Payee Groceries
Average Amount 50
Type Expense O Income
®— Account Premier Checking
Frequency Weekly(Fridays)
Category (optional) f} Food & Dining
L

Delete this Cash Event?

Skip event?
All future events Removes all future events. Event history remains. .
@_ Are you sure you want to skip
ies?
\ This whole series All events including history will be deleted. ) Groceries?

Cancel Continue

Click the Cash Flow tab from the Home page.
1. To edit a cash event:
a. Clickthe #++ icon and select “Edit.”
b. Make the changes and click the Save button.
2. To delete a cash event:
a. Clickthe =++ icon and select “Delete.”

b. Decide if you want to delete all future events or delete the entire series,
including the history.

3. Toskip acash event:
a. Clickthe s+« icon and select “Skip.”

b. Click the Continue button.
Personal Financial Management: Online Banking Home Page
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After your accounts are linked and categorized, the net worth feature offers you
a view of your net worth calculated by subtracting your debts from your checking,

sav

ings and investment accounts. Your net worth is tracked each month allowing

you to monitor your financial progress.

00

February 2020

B $0.00 Net Worth
No change this month
September 2019 -$2,065.00
October 2019 -$2,065.00
November 2019 -$2,065.00
December 2019 $2,065.00
January 2020 $0.00

February 2020 $0.00

iew Assets & Liabilitie)—(@f

o
o
o

Clic
A.

Per

k the Net Worth tab from the Home page.

View your net worth graph in six month (6M), nine month (9M) or one year
(1Y) increments.

Your current net worth is displayed above the graph.

Click the “View Assets and Liabilities” link to view more details about your net
worth.

Click on a data point to view your net worth during a specific month.

Click the “Filter Accounts” link to filter your net worth by account.

sonal Financial Management: Online Banking Home Page
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The debts tool helps you quickly pay down debt, ultimately saving you money
spent on interest without making big budget cuts or sacrifices. When your debts
are imported into our PFM feature, make sure the annual percentage rate (APR)
and minimum payment are accurate.

Q{Debls: Fastest Payoff First v) Total Monthly Paydown
Total Minimum Monthly Payments: $2,263.00 $2,263.00 Extra Payment Toward Debt: $ )_@

Debt free by May 2026

> Tot: \
$22,33145
S years and 3 months G_
020 2030 2035
Priority Account Balance APR Last Payment Amount Due
o Credit Card $2,817.22 14.99% 5.1.2018 $120.00 )
(e Primary Credit Ca} $1,798.65 7.99% 6.1.2018 $65.00
e X
$22,331.45
13 Years And 3
Months
A=

SNOWBALLING

Exclude Frol a) e fastest way possible.
$2,817.22 = %
&
$120.00 x
$120.00 -
o
] 1499
\ Enter Due Date ) mes $1500 $1500 s1500 )

Click the Debts tab from the Home page.
A. Using the “Debts” drop-down, select a debt payoff option.

B. The dotted line indicates how long it will take to pay off your debts using the
payoff option you selected.

C. The chartillustrates an accelerated pay off timeline using the snowball

method.
D. Your debts are listed below the chart.
E. Click a debt to edit your APR interest and minimum payment.
F. Click the @ icon to view more details about the snowball method.
G. Click the “Total Monthly Paydown” link to make an extra payment toward

debt. Enter the amount in the text box.

Personal Financial Management: Online Banking Home Page
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Services

Stop Payment Request

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being cashed. Once approved,
the stop payment remains in effect for 6 months. If you need the current
fee information, please call us during our business hours at 1-800-UCBANK1
(1-800-822-2651).

Stop Payment

Complete the fields below based on known payment information in order to stop payment on a paper check. When entering a check number, be sure to
select 'Save' in order to continue. Your checking account will be charged $30.00 for each submitted stop payment request. This fee will not be refunded if
you choose to cancel your stop payment request. Stop Payment requests should be submitted at least 24 hours before the check is presented. Please
note: This form is only for stop payments on paper checks. Please contact your local branch for all other stop payment needs, including automated
transactions.

Account
Select an account
: Check number
Sptional TR UATE (optional
$0.00 C
:Tayee name (optional)
:flote (optional)

)
)
Jo
)
)
)

o

In the Transactions tab, click Stop Payment.

. Select the appropriate account using the drop-down.
Enter the check number.

(Optional) Enter the amount.

(Optional) Enter the date of the check using the calendar.
(Optional) Enter the payee.

(Optional) Enter a note.

N o w A wN

Click the Request stop payment button when you are finished.

Services: Stop Payment Request
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Services
Reordering Checks

If you've previously ordered checks through United Community Bank, you can
conveniently reorder checks online at any time on our trusted vendor’s website.

Check Reorder

Please choose an account to reorder checks.

PRIME SHARE XOOOMMMI $0.19

HSA SHARE YOOO(MSIN $0.00

MONEY MARKET CHECKING XXXXW4 $0.02

‘ * Home | Order Status | Contact Us | Espafiol
4 ‘ HARLAND CLARKE’

Is the account information below correct? a

We've located your routing number, but don't recognize your account number.

Routing Number Account Number

061112843 29000528

, let me re-enter
No.let = Yes, start a new order

Please Note
Discounts offered through your financial institution will not be redeemable here.
Please contact your financial institution directly for any expected discounts.

Help & Support | About Harland Clarke | Privacy | Security | Espariol
©2020 Harland Clarke. All Rights Reserved.

- J

In the Additional Services tab, click on Check Reorder.
1. Choose the account you want checks ordered for.

2. Complete your order on our vendor's website.

Note: If you notice that you are missing checks, please contact us
right away so that we can take precautions to safeguard against
identity theft and fraud.

Services: Reordering Checks
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Services

Statements

The Statements feature is a great virtual filing system for your bank statements,
saving paper and space in your home or office. By storing your statements
electronically, your account information is always readily available when

you need it.

PDF Verification

The E-Sign Act requires us to verify that you are able to view PDFs. Please help us by following these two steps:

Press "Get Code"—you will see a PDF with a Paste the code exactly as it appears into this
code for you to copy and paste. field and click Verify. (Can't see a PDF?)

=3¢

Statements

e_ ‘Eccoum :
o e
EE50

In the Statements/Notices tab, click View Documents.

1. Click the Get Code button to verify that you can view a PDF.

2. A PDFwith a code appears. Type the code into the verification field and click
the Verify button.

Choose an account to work with using the “Account” drop-down.

Choose a date for the statement using the “Date” drop-down.

Use the “Document Type” drop-down to select a file format.

o U AW

Click the Get Statement button when you are finished.

Services: Statements
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Settings

Account Preferences

The Home page and your accounts should appear in a way that is fitting for you.
The names of accounts, order in which they appear on the Home page, order

of account groups and names of account groups can be changed in Account
Preferences to suit your needs.

Account Preferences

Click anywhere on the account row if you would like to add/edit an account nickname, enable SMS/Text banking or view account details. Group and sort
accounts as they are displayed on the homepage.

(), search by account label, name, nickname, number, or product type

United Signature Checking ******(0528

Details

urrent Account Group
Accounts Y

Account Visibility

Home ad

Financial Tools -9

In the Settings tab, click Account Preferences.

1. Select the up or down arrows on the right side to change the order that your
accounts appear in.

2. Use the Account Visibility switch to toggle whether or not your account is
visible on the Home page and with in financial tools.

3. Clickthe f icon to change the nickname of a group or an account.
Make your changes and click the check mark to save it.

4. Click the f icon to change the Online Display Name of an account. Make
your changes and click the check mark to save it.

5. Use the “Current Account Group” drop-down to change the group that
accountisin.

Settings: Account Preferences
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Settings

Text Enrollment

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Online
Banking account using any text-enabled device.

Text Enrollment

o™

*Enable and authorize text banking on the mobile device below.

a Cs TEXT NUMBER * )

©0

9,

Enrollment Successful

You have successfully enrolled in text banking. Before you can view your accounts
on your text device, you must configure your accounts. Would you like to do so
now?

In the Settings tab, click Text Banking Enrollment.

1. Toggle the Text Enrollment switch from “Off” to “On.”
Enter your SMS text number.
Read the terms and conditions, and check the box next to “Agree To Terms.”

. Click the Save button when you are finished.

woA wN

.

Click the Visit Preferences button to be taken to the Accounts feature.

E% Note: Once you've signed up for Text Banking, you should receive a
text confirmation.

Settings: Text Enrollment
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6. Select an account you want to enroll in text banking.
7. Click the SMS/Text tab.
8. Toggle the SMS/Text Enrollment switch from “Off” to “On.”
9. (Optional) Click the QQ icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to 226563 for the Following Information:

BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on Text Banking

STOP Stop all text messages to the mobile device (for
Text Banking and SMS alerts/notifications)

START Enable message send/receive for Text Banking

Settings: Text Enrollment
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Address Change Request

If your current address ever changes and you need to update your contact
information, you can submit a request to United Community Bank for one or all
accounts. Once it is approved, the address change takes effect immediately.

Address Change

Complete and submit this form to change your address information for one or more of your accounts.

ADDRESS 1 *
Select one or more accounts to change address. Please select at least one
account, 222 testing way
Select All Clear All ADDRESS 2 *
Address 2
(C] COMMERCIAL CHECKING - XXXX6789 )
Ty *
() COMMERCIAL LOAN - XXXX7890 P
() COMMERCIAL CHECKING - XXXX5678 STRTE
()  CERTIFICATE OF DEPOSIT - XXXX3456 o ES
()  CONSUMER CHECKING - XXXX1234 zp*
30066
() SAVINGS - XXXX2345
PHONE COUNTRY
[) 120 DAY CD- XXXX2508
United States

@

REGULAR CHECKING - XXXX2431 j

HOME PHONE *

(678)296-2962

WORK PHONE *

(678)292-4711

a CELL PHONE *

Cell Phone

E-MAIL ADDRESS *

Joecody1@me.com

«~

«~

*_ Indicates required field e_@

In the Settings tab, click Address Change.
1. Choose the account(s) that needs the address change.
2. Update your contact information.

3. Click the Submit button when you are finished.

Settings: Address Change Request
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Accessibility

We want to provide Online Banking that is usable and accessible to everyone.
High contrast mode lightens the menu on the left side of the screen for better

visibility.

Accessibility Settings
We are committed to providing online banking that is usable and accessible to everyone. On this page, you will find tools and settings that can
enhance your online banking experience.

a_ Enable high contrast mode

In the Settings tab, click Accessibility.

1. Check the box next to “Enable high contrast mode.”

Settings: Accessibility
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Statement Delivery

You can change how you like to receive your monthly statements for your
primary account. Paper statements are physically delivered to you in the mail,
while E-Statements are sent in PDFs through email.

Statement Delivery

Account *

Internal SR

Personal Savings

View E-Statement Delivery Agreement

Delivery Type Address

E-Statement

E-Statement

s

Delivery Preferences

In the Statements/Notices tab, click Delivery Options.

1. Edit or add a delivery destination by clicking the &

account line.

Use the drop-down to choose your “Delivery Type.

Account
Internal

Delivery Type
£-Statement

Cnall Address

@

-

"

Add or change your email address.

Click the Save button when you are finished.

Settings: Statement Delivery
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Locations
Branches and ATMs

If you need to locate a United Community Bank branch or ATM, the interactive
map below can help you find locations nearest you.

VIRGINIA

KENTUCKY > Roagore =
Homepage | Banking Locations PR Blacksbirg
National Forest ~
Find a Location f b @
Kingsport
4
e——(Enter Zip Code or City, State Q) ok X v 0%
i LN« Nare  winston-Salemo Creensboro o
Filter By: & Bisgan < ke
for% cor gl Hekory @ . NORTH
@ sranch United ATM Publix® Presto! ATM X 3 CAROLINA
G_ Corporate Office Loan Office S o i Charlotte
) Chattanooga < o Fayetteville .
Locations found within: 25 Miles v 2P - PN s sornoura orocicHil =,
7 LU ¥ @ @
Search Clear Search X @
Fluvgnr:e Wllmg\gmn
SOUTH
Some location hours may be impacted by COVID- CAROLINA Weoch
19. lladega 2 o
Click here to view the status of your local branch. ellRorest Augusta @
@ @ &
A
N\ o Kzcon cniton
i il - i il Aubum
Adairsville - Adairsville Hwy Ui iL/d GEORGIAL | - ~
United ATM | Branch Y5 2 L] &
7400 Adairsville Hwy Adairsville, GA 30103 SNgeh
Lobby Hours  Tuesday: 9:00 AM - 5:00 PM A
Drive Up Hours  Tuesday: 8:00 AM - 5:00 PM o
s Dothan
4 e Wk
LearnMore >  GetDirections > valdosta
7 glanesele o Jacksonville +
o) L °
\a oy R 5% -

Select the Find a Location tab.
A. Details about branches or ATMs are displayed on the left-hand side.
B. The search bar allows you to find locations within a specific location.

C. Filter the search results by checking the appropriate boxes and using the
distance drop-down.

Locations: Branches and ATMs
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